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Content

In this section we define Naql platform
and its objectives as well as an
explanation of the different concepts and
services offered by the platform.

Naql platform has several service categories:
Vehicle Operating Card (VOC) services,
Permits services, Transport Mean Services,
Individual license services and fines &
violations. In this section, the steps to obtain
each service are explained in detail.

This section presents a series of
asked  

about
questions (FAQ) and  

Naql platform and its
frequently  
answers 
services.
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Introduction
Naql Platform aims to facilitate the creation of Vehicle Operating
Cards (VOCs), permits and licenses to all individuals and
institutions operating within the Sultanate in land transport
activities in accordance with the Land Transport Law of the
Sultanate of Oman.

This user manual has been created to guide users through the
platform on how to issue a VOC and use all the available services.
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Naql Platform
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Is a digital platform for the services of issuing VOCs, permits and
licenses for all individuals and companies working in land transport
activities, and it is one of the foundations of implementing the
executive regulations of the new Land Transport Law to regulate the
land transport sector in the Sultanate. To increase the efficiency of the
platform, it has been linked to the systems of both Royal Oman Police
and Invest Easy in the Ministry of Commerce and Industry to track and
regulate the land transport details, drivers and the activities authorized
for the companies.
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Platform Objectives

5https://www.naql.om/ |Naql Platform

Following up on Land Transport Law 
compliance

Issuance of Vehicle Operating Cards 
(VOCs) for land transport means

Fast provision of services for users,
and transitioning to a digital system
in the issuance of permits and
licenses

Preparing a database for institutes,
trucks, buses, taxis and land
transport users working in this
sector

http://www.naql.om/
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Issuance and renewal of VOCs & 
Transport Mean Service Registration and fines

payment

Other VOC services such as modifying, 
canceling, transferring, 

withdrawing…etc.

Permits for exceptional loads

Taxi license issuance and 
registration of trailers and 

rental vehicles

Foreign vehicle permits to stay more 
than 7 days in the Sultanate

Foreign vehicle permits to transport
goods between two cities

Platform Services
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Activity Permit/Vehicle Permit

The Ministry grants permits and renewal of 
land transport activities through Invest Easy

Naql platform does not grant land transport
activities permits or driving licenses to any means
of land transports other than taxi driving licenses.
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Vehicle Operating Card (VOC)

VOC contains all the details related to the vehicle including owner of
vehicle, plate number, chassis number and the activity authorized for
that specific vehicle.

December 1st, 2019, the VOC will be implemented and all commercial
vehicle owners, whether individuals or companies, will be required to
obtain a VOC from Naql platform.

Vehicle  
Details Activity Owner
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Land Transport 
Vehicles
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Cargo Transportation Means
Chemical and hazardous materials transport trucks
Oil and gas transportation trucks
Ambulance Transport (Commercial Ambulance)
Vehicles for transporting and selling of water resources
Trucking of waste
Trucking of goods and equipment (Scheduled - non-
scheduled)
Sewage transportation tankers
Vehicles for goods transportation (Rented with or without 
driver)
Vehicles for towing vehicles
Vehicles for transporting and selling of drinkable and non-
potable water
Vehicles for transporting and shipping of vehicles
Trucking of scrap
Trucking of cooking gas cylinders

http://www.naql.om/
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Land Transport 
Vehicles
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Passenger Transportation Means
Taxis
Scheduled transportation of passengers by bus (Tourism 
Transportation)

Scheduled transportation of passengers by bus (International)

Scheduled transportation of passengers by bus (intercity)

Scheduled transportation of passengers by bus (within cities)

Unscheduled transportation of passengers

Rental of transportation means without driver

Students' transportation (Schools – Colleges – Universities)

Transportation of pilgrims and Umra pilgrims

Guided transportation means using smart applications

http://www.naql.om/
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Permits
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Permits for Exceptional Loads
 Temporary permit to allow heavy vehicles to transport

exceptional loads after confirming vehicle readiness and axial
dimensions, type of goods transported, and the route used to
transport the goods, the application is verified by the Ministry of
Commerce and the Royal Oman Police.

Postpone of Exceptional Load Transportation  
Permit
 After obtaining the special cargo permit, the user can modify

the date of the cargo transport by requesting the
amendment of the permit date, and it is approved by the
Royal Oman Police.

Foreign vehicle permits to stay more than 7 
days in the Sultanate
 Temporary permit to allow foreign vehicles to extend their 

stay in the Sultanate for more than seven (7) days.

Foreign vehicle permits to transport goods  
between two cities
 Temporary permit to allow foreign vehicles to transport  

cargo within the Sultanate for a specified period.

http://www.naql.om/
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Taxi License
A license issued by the Ministry of Transport to practice
the taxi activity. Individuals can obtain an activity license
from Naql platform and the license is issued only after
verifying the application:

• Request to register a taxi plate number

• Request to transfer a taxi plate number

12https://www.naql.om/ |Naql Platform
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Taxi License
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Request to register a taxi plate number
Approval for registering a taxi plate is an electronic approval granted by the Ministry of Transport through
the platform to complete the procedures for registering a taxi in the vehicle registration system of the
Royal Oman Police. This service allows individuals who have not previously practiced the taxi activity to
obtain the taxi license by attaching the required documents and hence verifying whether they fulfill the
conditions stated in the executive regulations of the Land Transport Law. The Ministry will verify as well
through the records attached the vehicle fitness for practicing taxi activity, like the vehicle's model and the
engine capacity.

The Vehicle Operating Card that will be issued to the applicant after the successful registration of the taxi
vehicle in ROP Vehicle Registration System is considered as a license for the individual to practice the taxi
activity. Individuals wishing to engage in the activity will have to attach the following documents:

• A salary certificate that does not exceed three months from the date of its issuance from the individual
workplace for the workers in the government sector, or the registration statement at the General
Authority for Social Insurance for the workers in the private sector, or status of a job seeker issued
from the Ministry of Labour.

• Copy of Vehicle ownership or customs card, or the vehicle registration papers from a vehicle agency.

• A copy of a non-sentenced certificate from ROP.

• A copy of the contract with taxi services operator (MWASALAT or Marhaba), if the vehicle is not orange
and white type of taxi.

Integrated with ROP system, Naql Platform will verify that the applicant meets the age requirements as
well to grant the taxi license.

Request to transfer a taxi plate number
Request to transfer taxi plate number is an electronic approval granted by the Ministry of Transport
through the platform to complete the procedures for registering a taxi in the vehicle registration system
of the Royal Oman Police. This service allows individuals to transfer the benefit number or an existing
taxi plate number or a taxi vehicle operating card to a new beneficiary. The Owner will be requested to
attach the required documents to verify whether the new beneficiary fulfills the conditions stated in the
executive regulations of the Land Transport Law. The Ministry will verify as well through the records
attached the vehicle fitness for practicing taxi activity, like the vehicle's model and the engine capacity.

The Vehicle Operating Card that will be issued to the new beneficiary after the successful registration
of the taxi vehicle in ROP Vehicle Registration System is considered as a license for the individual to
practice the taxi activity. The following document will be requested from the applicants about the new
beneficiary:

• A salary certificate that does not exceed three months from the date of its issuance from the
individual workplace for the workers in the government sector, or the registration statement at the
General Authority for Social Insurance for the workers in the private sector, or status of a job seeker
issued from the Ministry of Labour.

• Vehicle ownership or customs card, or the vehicle registration papers from a vehicle agency.

• A copy of a non-sentenced certificate from ROP. A copy of the contract with taxi services operator
(MWASALAT or Marhaba), if the vehicle is not orange and white type of taxi.

Integrated with ROP system, Naql Platform will verify that the applicant meets the age requirements as
well to grant the taxi license.

http://www.naql.om/
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Oman Post OfficesSanad Service Centers

Naql Platform Website
www.naql.om

Naql Services Providers

Payment of service fees will be done electronically through the electronic payment gateway by entering the beneficiary’s bank
account details; however, the user will have to pay an additional fee for obtaining the service from Sanad Service Centers or
from Oman Post offices. Service fees range from (1) one to (3.5) three and a half Rials.

14https://www.naql.om/ |Naql Platform
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Platform Services
The platform provides various services to users such as:
issuing a vehicle operating card for all users, requesting the
issuance of permits for owners of heavy vehicles (Institutes),
requesting licenses for taxi driving for individual users, and
payment services for registered violations

15https://www.naql.om/ |Naql Platform
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Platform Services

Naql Platform
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Processes Followed on Naql Platform

The user can upload the 
payment receipt and confirm 
the completion of the order.

Some services require a 
fee in order to complete 

the application and get the 
service.

Some services require prior 
approval, and some are 
automatically approved.

After checking the data 
entered, the user shall submit 

the service request.

The user enters his / her vehicle 
data and validates it before 
proceeding to the next step.

1 2 3 4
Validation Send Request Approval Payment

5
Completion

17https://www.naql.om/ |Naql Platform
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Browsing
Site Main Menu

Login ID/ New User

Notifications

User Profile

Service Tab

Services
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Issue New VOC
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 Issue a Vehicle Operating Card (VOC) to practice commercial activity for both individuals 
and companies.
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(1) Issue New VOC

• When issuing a VOC, you must
enter the login ID (Civil / CR
number) if you are already
registered in the platform.

• If you are a new user, you must
click on the “New User”button

20https://www.naql.om/ |Naql Platform
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(2) Issue New VOC

• Card issuance process will be
through “Vehicle Operating Card”
service tab.

• Click on “Issue New VOC” to start
the process of creating a new
account and issuing a new VOC.
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When entering owner’s information:
• If an individual, choose “Individuals”

option and enter your civil ID
• If it is for a company/institute account, 

choose "Companies" option and enter 
the CR number

When entering vehicle information, the
user is required to enter either the plate
number and code or the chassis number.

Here the user’s personal
information is entered in order
to create a new account on the
platform

22https://www.naql.om/ |Naql Platform

(3) Issue New VOC
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depending on the type of his vehicle, and the
Wilayat that the user wishes to exercise his
activity in.

• Available activities differ for the company owners
to those of the individuals. Companies have
several activities to choose from depending on the
type of vehicle and the activity authorized for it,
and it is checked and verified through the
integration with “Invest Easy” systems

(4) Issue New VOC
Companies

23https://www.naql.om/ |Naql Platform

Individuals

Option to add a bulk of vehicles

• Before submitting a service application, the user 
must select from the activities available

http://www.naql.om/
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(5) Issue New VOC

Once the activity and Wilayat are selected, and the
information entered is checked, the user must click
on the “Submit" button after reading and agreeing to
the “Self Declaration”

24https://www.naql.om/ |Naql Platform
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(6) Issue New VOC
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After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
“Payment”step.

http://www.naql.om/
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To pay for the card issuance, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “Proceed" button

26https://www.naql.om/ |Naql Platform

(7) Issue New VOC
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After paying the fees, the process of issuing a new VOC is now completed, and this screen appears  
summarizing all the information associated with the user and his vehicle and the process of issuing the card.

(8) Issue New VOC

The user can now download his VOC
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(9) Issue New VOC

The user can also 
print the payment  

receipt
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Renew VOC
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 This service allows users to renew the VOC in order to maintain their vehicle’s activity active. It 
is available only 30 days prior to expiry date.
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(1) Renew VOC

After logging in to the
platform by your login ID and
password, click here to renew
your VOC.
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Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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(2) Renew VOC
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• Before moving to the payment step,
the user should first check the
information in the shown screen.

• To continue, click on “Proceed to Pay"
button after you have read and
agreed to the “Self Declaration”
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(3) Renew VOC
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(4) Renew VOC

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
“Payment”step.

33https://www.naql.om/ |Naql Platform

http://www.naql.om/
http://www.naql.om/


(5) Renew VOC

To pay for card renewal, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “Proceed" button
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(6) Renew VOC

After payment, the user can 
download his renewed VOC
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(7) Renew VOC

The user can also 
print the payment  

receipt
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Re-Issue VOC Card
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 This service allow users to issue a new copy of their VOC card incase of losing or  
misplacing their current VOC.
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(1) Re-Issue VOC Card

After logging in to the
platform by your login ID and
password, click here to Re-
issue VOC card
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(2) Re-Issue VOC Card
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Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number

http://www.naql.om/
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(3) Re-Issue VOC Card

• Before moving to the payment step,
the user should first check the
information in the shown screen.

• To continue, click on “Proceed to
Pay" button after you have read and
agreed to the “Self Declaration”
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(4) Re-Issue VOC Card

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
“Payment”step.

41https://www.naql.om/ |Naql Platform

http://www.naql.om/
http://www.naql.om/


To pay for re-issuance of VOC card, the
“Payment gateway” screen will appear to the
user and it is required to enter his credit card
details, and an OTP number will be sent to his
mobile device. The user must type the OTP
code sent to him in the payment gateway
screen and press the “Proceed" button
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(5) Re-Issue VOC Card
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(6) Re-Issue VOC Card

After payment, the user 
can download his VOC
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(7) Re-Issue VOC Card

The user can also print 
the payment receipt
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Modify VOC
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Users can modify and update VOC details, the authorized activities and the vehicle details.
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(1) Modify VOC

After logging in to the  
platform by your login ID and
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click here topassword, 
modify VOC
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(2) Modify VOC
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Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number

http://www.naql.om/
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Before moving to the payment step,
the user should first check the
information in the shown screen.
To continue, click on “Proceed to
Pay" button after you have read and
agreed to the “Self Declaration”
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The user will be able to see the
vehicle’s old details, and the new
(updated) data that was entered in
the previous step.

(3) Modify VOC

http://www.naql.om/
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After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
“Payment”step.
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(4) Modify VOC
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(5) Modify VOC

To pay for modifying VOC card, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “Proceed" button
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After payment is done,
modifying VOC card process
is completed and the user can
check his new data on the
shown screen.

(6) Modify VOC
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(7) Modify VOC

The user can also print 
the payment receipt
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Withdraw VOC
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Users can suspend a VOC activity for a designated period of time.
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(1) Withdraw VOC

After logging in to the
platform by your login ID and
password, click here to
withdraw VOC
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Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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(2) Withdraw VOC
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(3) Withdraw VOC
• The user must enter the start date of 

when the card to be suspended.
• Then user must select the months  

(duration) to suspend the card for.
• Automatically, the date of when the

card will be activated again is shown 
to the user.
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Before moving to the payment step, the
user should first check the information
in the shown screen.
To continue, click on “Proceed to Pay"
button after you have read and agreed to
the “Self Declaration”

http://www.naql.om/
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(4) Withdraw VOC

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
“Payment”step.
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To pay for VOC withdrawal, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “Proceed" button
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(5) Withdraw VOC
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(6) Withdraw VOC

After payment is done,
withdraw VOC card process is
completed and the user can
check the status of his card in
the shown screen.
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(6) Withdraw VOC

The user can also print 
the payment receipt
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Remove Withdrawal
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 Through this service, the user can remove the withdrawal off his VOC and reactivate it again
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(1) Remove Withdrawal

After logging in to the
platform by your login ID and
password, click here to
remove withdrawal on VOC
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(2) Remove Withdrawal

Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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• Before moving to the payment step,
the user should first check the
information in the shown screen.

• To continue, click on “Submit" button
after you have read and agreed to the
“Self Declaration”
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(3) Remove Withdrawal
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(4) Remove Withdrawal

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the
application immediately gets approved, and the
user will then be transferred to the “Payment”
step.

65https://www.naql.om/ |Naql Platform
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(5) Remove Withdrawal

To pay for VOC withdrawal removal, the
“Payment gateway” screen will appear to the
user and it is required to enter his credit card
details, and an OTP number will be sent to his
mobile device. The user must type the OTP
code sent to him in the payment gateway
screen and press the “Proceed" button
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(6) Remove Withdrawal

After payment, withdrawal
removal process is completed,
and the user can check the
status of his card in the shown
screen.
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عإاةدليعفتلابطةقا

إداعةتفيعللابقاطة

The user can also 
print the payment  

receipt
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(7) Remove Withdrawal
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Cancel VOC
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Users can cancel their VOCs, knowing that when they cancel the card, they no longer can carry 
out land transportation activity and cannot issue another VOC for the same vehicle.
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(1) Cancel VOC

After logging in to the
platform by your login ID
and password, click here to
cancel VOC

70https://www.naql.om/ |Naql Platform
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Before 
process,

71https://www.naql.om/ |Naql Platform

enter the plate number

proceeding with any  
the user must first

and
code/ chassis number

(2) Cancel VOC

http://www.naql.om/
http://www.naql.om/


• Before moving to the payment step,
the user should first check the
information in the shown screen.

• To continue, click on “Submit" button
after you have read and agreed to the
“Self Declaration”
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(3) Cancel VOC

http://www.naql.om/
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(4) Cancel VOC

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry
approves the request of the suspension on the
VOC, and the user will then be transferred to the
“Payment”step.

Users will receive approval notifications through
Platform

73https://www.naql.om/ |Naql Platform

Notification  
Center

E-mail SMS

http://www.naql.om/
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(5) Cancel VOC

To pay for VOC cancelation, the “Payment
gateway” screen will appear to the user
and it is required to enter his credit card
details, and an OTP number will be sent
to his mobile device. The user must type
the OTP code sent to him in the payment
gateway screen and press the “Proceed"
button

74https://www.naql.om/ |Naql Platform
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After payment, VOC cancelation
process is completed, and the
user can check the status of his
card on the shown screen, or
though his profile page.
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(6) Cancel VOC

http://www.naql.om/
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(7) Cancel VOC

The user can also 
print the payment  

receipt
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The canceled card details will  
appear on the User’s profile page.

After cancelation, a new VOC for
the same vehicle cannot be issued.

77https://www.naql.om/ |Naql Platform

(8) Cancel VOC

http://www.naql.om/
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Remove Suspension

78https://www.naql.om/ |Naql Platform

Users can request to remove suspension on their VOCs after it has been suspended by the 
ministry due to fines and other legal reasons.

http://www.naql.om/
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(1) Remove Suspension

After logging in to the
platform by your login ID
and password, click here to
request for suspension
removal

79https://www.naql.om/ |Naql Platform
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(2) Remove Suspension

process, the user must

80https://www.naql.om/ |Naql Platform

enter the plate number

Before proceeding with any
first  
and

code/ chassis number

http://www.naql.om/
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(3) Remove Suspension

• Before moving to the payment step,
the user should first check the
information in the shown screen and
attach the required documents.

81https://www.naql.om/ |Naql Platform

• To continue, click on “Submit" button
after you have read and agreed to the
“Self Declaration”

http://www.naql.om/
http://www.naql.om/


Users will receive approval notifications through
Platform 

Notification  
Center

E-mail SMS

(4) Remove Suspension

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry
approves the request of removing the suspension
on the VOC, and the user will then be transferred
to the “Payment”step.
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(5) Remove Suspension

To pay for suspension removal, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed" button

83https://www.naql.om/ |Naql Platform
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(6) Remove Suspension

After payment, suspension
removal process is completed,
and the user can check the status
of his card on the screen shown
and through his profile page, and
user can directly use the VOC

84https://www.naql.om/ |Naql Platform
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ءاغلإحظر طبلااةق

ءاغلإرظحلابطاةق

(7) Remove Suspension

85https://www.naql.om/ |Naql Platform

The user can also 
print the payment  

receipt

http://www.naql.om/
http://www.naql.om/


Transfer Ownership

86https://www.naql.om/ |Naql Platform

This service allows users to transfer the VOC’s ownership to another user, provided 
that the vehicle’s ownership is also transferred through Royal Oman Police.

http://www.naql.om/
http://www.naql.om/


Transferring VOC ownership must go through the following steps:

1. The current owner must access the platform and pay all violations on his VOC, After payment,
the user can perform the VOC transferal through Naql platform and enter the new owner ID/CR
number.

2. After transferring VOC ownership on the platform, the current owner must then finish all the
procedures related to transferring his vehicle’s ownership to the new owner through Royal Oman
Police.

3. Once the Vehicle’s ownership has been transferred, the new owner must enter the platform and 
click on “transfer Ownership” service and enter his personal details as well as the Chassis/plate
number of the vehicle that was bought. And by that the process will be completed.

(1) Transfer Ownership

87https://www.naql.om/ |Naql Platform

http://www.naql.om/
http://www.naql.om/


(2) Transfer Ownership

After logging in to the
platform by your login ID
and password, click here
to transfer ownership

88https://www.naql.om/ |Naql Platform

http://www.naql.om/
http://www.naql.om/


(3) Transfer Ownership

process, the user must

89https://www.naql.om/ |Naql Platform

enter the plate number

Before proceeding with any
first  
and

code/ chassis number

http://www.naql.om/
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The user must type in the new
owner’s ID, then press “submit”
to proceed with the process

90https://www.naql.om/ |Naql Platform

(4) Transfer Ownership

http://www.naql.om/
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(5) Transfer Ownership

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
“Payment”step.

91https://www.naql.om/ |Naql Platform
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(6) Transfer Ownership

To pay for VOC transferring process, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed" button

92https://www.naql.om/ |Naql Platform
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After payment, VOC transfer
process is completed, and the
user can check the status of
his card on the shown screen.

(7) Transfer Ownership

93https://www.naql.om/ |Naql Platform
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(8) Transfer Ownership

94https://www.naql.om/ |Naql Platform

The user can also 
print the payment  

receipt

http://www.naql.om/
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(9) Transfer Ownership

Once transferring vehicle’s
ownership has been done in
ROP, the New Owner must
enter the platform to finalize
the transferring procedures.
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(10) Transfer Ownership

The new owner must click on
“Transfer Ownership” service
to enter his

96https://www.naql.om/ |Naql Platform

data and the  
chassis/plat number of the
vehicle that was bought

http://www.naql.om/
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(11) Transfer Ownership

97https://www.naql.om/ |Naql Platform

The new owner must first enter
the plate number and code/
chassis number

http://www.naql.om/
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(12) Transfer Ownership

98https://www.naql.om/ |Naql Platform

The new owner can check  
the details of his new VOC.

http://www.naql.om/
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Issue Transport Permit for Exceptional Load

99https://www.naql.om/ |Naql Platform

 Temporary permit to allow heavy vehicles to transport exceptional loads after confirming vehicle
readiness and axial dimensions, type of goods transported, and the route used to transport the goods,
the application will be verified by Ministry of Transport.

http://www.naql.om/
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(1) Exceptional Load Permit

After logging in to the
platform by your login ID and
password, click here to
request an Exceptional Load
Permit

100https://www.naql.om/ |Naql Platform
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(2) Exceptional Load Permit

process, the user must

101https://www.naql.om/ |Naql Platform

enter the plate number

Before proceeding with any
first  
and

code/ chassis number of the  
trailer (not the prime mover)

http://www.naql.om/
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(3) Exceptional Load Permit

Details of other trailers included in the  
application

102https://www.naql.om/ |Naql Platform

Exceptional Load Permit details

VOC details of the main trailer

http://www.naql.om/
http://www.naql.om/


(4) Exceptional Load Permit

• The first section shows the VOC details of the main trailer,
by which the request of the Exceptional Load Permit is
initiated.

• The request will proceed only if all trailers required to
transport the exceptional load have active and valid VOC
cards.

103https://www.naql.om/ |Naql Platform
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(5) Exceptional Load Permit

In this section, the user must enter 
the following:
1. Route information
2. Tractor-Trailer information and 

sample sketch
3. Vehicle dimensions
4. Load information

The user must upload vehicle  
sketch as it is shown in the figure.
The Prime mover is not required to
have a VOC

104https://www.naql.om/ |Naql Platform
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(6) Exceptional Load Permit
The chassis number of the main trailer
appears to the user on the screen, the
user must complete the trailer details to
proceed with the request

105https://www.naql.om/ |Naql Platform

User must add all details of each trailer
to be listed in the permit request, then
click “Add Trailer”

All listed trailers will be shown in the
table below. There must be at least one
trailer in each permit request

Before moving to the payment step, the
user should first check the information in
the shown screen.
To continue, click on “Submit" button
after you have read and agreed to the
“Self Declaration”

http://www.naql.om/
http://www.naql.om/


(7) Exceptional Load Permit

Users will receive approval notifications through
Platform 

Notification  
Center

E-mail SMS

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry

106https://www.naql.om/ |Naql Platform

approves the request of exceptional cargo
transport permit, and the user will then be
transferred to the “Payment”step.

http://www.naql.om/
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(8) Exceptional Load Permit

To pay for Exceptional Load Permit, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed" button

107https://www.naql.om/ |Naql Platform
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(9) Exceptional Load Permit

After payment,

108https://www.naql.om/ |Naql Platform

Exceptional Load 
completed, and the user

request for  
Permit is  

can
check the process summary on
the shown screen. User can start
the process of transporting
exceptional cargo on the specified
date.

http://www.naql.om/
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(10) Exceptional Load Permit

User can now print the  
outbound permit
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(11) Exceptional Load Permit

ح�صتلقنوحملةثتسإنائةي

ح�صتلقنوحملةثتسإنائةي

The user can also 
print the payment  

receipt

110https://www.naql.om/ |Naql Platform
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Postpone Exceptional Load Transport Permit

111https://www.naql.om/ |Naql Platform

Users can modify the date of transporting the exceptional load cargo through this service after 
obtaining an approval from Royal Oman Police on the updated dates of transportation.

http://www.naql.om/
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(1) Postpone Exceptional Load Permit

After logging in to the  
platform by your login ID and

112https://www.naql.om/ |Naql Platform

password,  
request

click here to  
to postpone

Exceptional Load Permit

http://www.naql.om/
http://www.naql.om/


(2) Postpone Exceptional Load Permit

must enter the  
number of the

113https://www.naql.om/ |Naql Platform

Load Transport

The user 
issuance 
Exceptional  
Permit

http://www.naql.om/
http://www.naql.om/


(3) Postpone Exceptional Load Permit

User must first verify the shown data
and change the date to the new
desirable one and also attach the ROP
statement document.

114https://www.naql.om/ |Naql Platform
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(4) Postpone Exceptional Load Permit

Users will receive approval notifications through

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry
approves the request of postponing Exceptional
Load Permit, and the user will then be transferred
to the “Payment”step.

115https://www.naql.om/ |Naql Platform

Platform 
Notification  

Center
E-mail SMS

http://www.naql.om/
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(5) Postpone Exceptional Load Permit

After payment, request for
Postpone Exceptional Load Permit
is completed, and the user can
check the process summary on the
shown screen. User can start the
process of transporting exceptional
cargo on the specified date.

116https://www.naql.om/ |Naql Platform
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(6) Postpone Exceptional Load Permit

User can now print
the outbound permit

117https://www.naql.om/ |Naql Platform
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Foreign Permits to Stay for More than 7 Days

118https://www.naql.om/ |Naql Platform

 Permits issued for foreign vehicles wishing to transport cargo within the Sultanate and need an 
authorization to stay in the Sultanate for more than seven (7) days.

http://www.naql.om/
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After logging in to the
platform by your login ID and
password, click here to
request for a foreign permit
to stay in the Sultanate for
more than (7) seven days

119https://www.naql.om/ |Naql Platform

(1) Foreign Permits to Stay for M ore than 7 days

http://www.naql.om/
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(2) Foreign Permits to Stay for M ore than 7 days

User must enter plate number,
nationality and the date of
when the foreign vehicle
entered the Sultanate

120https://www.naql.om/ |Naql Platform
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User then specifies the  
requested exit date

User must enter the entrance
permit and mention the reason
behind wishing to stay in the
Sultanate for more than 7 days.

121https://www.naql.om/ |Naql Platform

(3) Foreign Permits to Stay for M ore than 7 days
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(4) Foreign Permits to Stay for M ore than 7 days

Users will receive approval notifications through

The application will be reviewed by the Ministry
and approval or the requirement for any
additional documentation will be conveyed to the
applicant, and the user will then be transferred to
the “Payment”step after approval.

122https://www.naql.om/ |Naql Platform

Platform 
Notification  

Center
E-mail SMS
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(5) Foreign Permits to Stay for M ore than 7 days

To pay for the foreign permit, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed" button
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(6) Foreign Permits to Stay for M ore than 7 days

After payment, request for foreign
permit is completed, and the user
can check the process summary on
the shown screen. User can stay in
the Sultanate till the specified date
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(7) Foreign Permits to Stay for M ore than 7 days

User can now print 
the receipt
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Foreign Permit To Transport Goods Between 
Two Cities

126https://www.naql.om/ |Naql Platform

 Issues permit for foreign vehicles wishing to transport good between two cities within the Sultanate

http://www.naql.om/
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(1) Foreign Permit to Transport Goods Between 
Two Cities

After logging in to the platform
by your login ID and password,
click here to request for a

127https://www.naql.om/ |Naql Platform

foreign  
goods

permit to transport  
between two cities

within the Sultanate

http://www.naql.om/
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(2) Foreign Permit to Transport Goods Between 
Two Cities

User must enter plate number,
nationality and the date of
when the foreign vehicle
entered the Sultanate

128https://www.naql.om/ |Naql Platform
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User must enter all the
required data shown on the

129https://www.naql.om/ |Naql Platform

screen, and attach the entry
document to proceed with the
process

(3) Foreign Permit to Transport Goods Between 
Two Cities

http://www.naql.om/
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(4) Foreign Permit to Transport Goods Between 
Two Cities

Users will receive approval notifications through

The application will be reviewed by the Ministry and
approval or the requirement for any additional
documentation will be conveyed to the applicant, and
the user will then be transferred to the “Payment”step
after approval.
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Platform 
Notification  

Center
E-mail SMS

http://www.naql.om/
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(5) Foreign Permit to Transport Goods Between 
Two Cities

To pay for the foreign permit, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed" button
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(6) Foreign Permit to Transport Goods Between 
Two Cities

After payment, request for
foreign permit is completed, and
the user can check the process
summary on the shown screen.
User can transport goods
between two cities in the
Sultanate in the specified date
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(7) Foreign Permit to Transport Goods Between 
Two Cities

User can now print 
the receipt

133https://www.naql.om/ |Naql Platform
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Request to Register Taxi Plate Number

142https://www.naql.om/ |Naql Platform

It is an electronic approval granted by the Ministry of Transport through the platform to
complete the procedures for registering a taxi in the vehicle registration system of the Royal
Oman Police. This service allows individuals who have not previously practiced the taxi
activity to obtain the taxi license by attaching the required documents and hence verifying
whether they fulfill the conditions stated in the executive regulations of the Land Transport
Law. The Ministry will verify as well through the records attached the vehicle’s suitability for
practicing taxi activity

http://www.naql.om/
http://www.naql.om/


(1) Request to Register Taxi Plate Number

After logging in to the
platform by your login ID and
password, click here for
requesting to register a taxi
plate number

143https://www.naql.om/ |Naql Platform
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(2) Request to Register Taxi Plate Number

The Owner must enter both:
• ID card number
• License first issue date

144https://www.naql.om/ |Naql Platform

When entering vehicle information, the
user is required to enter either the
plate number and code or the chassis
number.

Here the user’s personal
information is entered in order
to create a new account on the
platform

http://www.naql.om/
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(3) Request to Register Taxi Plate Number

To request for registration, Owner must:
1. Attach a recent copy of his salary (or proof of 

income)
2. A copy of the vehicle’s ownership or  

registration request
3. A copy of a non-sentenced certificate from ROP
4. A copy of the contract with taxi services  

operator

*Any of the requirements may be added or deleted 
based on any updates to the Land Transport Law

145https://www.naql.om/ |Naql Platform
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(4) Request to Register Taxi Plate Number

Users will receive approval notifications through
Platform 

Notification  
Center

E-mail SMS

After the system automatically checks with
Royal Oman Police system and the data
entered gets validated, the ministry approves
the request for registering taxi plate number,
and the user will then be transferred to the
“Payment”step.
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(5) Request to Register Taxi Plate Number

A fee for registering a taxi plate
number must be paid for a
vehicle's’ operating card to be
issued later

147https://www.naql.om/ |Naql Platform
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(6) Request to Register Taxi Plate Number

User can now print the  
outbound approval
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Request to Transfer a Taxi Plate Number

149https://www.naql.om/ |Naql Platform

It is an electronic approval granted by the Ministry of Transport through the platform to complete the
procedures for registering a taxi in the vehicle registration system of the Royal Oman Police. This service
allows individuals to transfer the benefit number or an existing taxi plate number or a taxi vehicle
operating card to a new beneficiary. The Owner will be requested to attach the required documents to
verify whether the new beneficiary fulfills the conditions stated in the executive regulations of the Land
Transport Law. The Ministry will verify as well through the records attached the vehicle’s suitability for
practicing taxi activity, like the vehicle's model and the engine capacity. The Vehicle Operating Card that
will be issued to the new beneficiary after the successful registration of the taxi vehicle in ROP Vehicle
Registration System is considered as a license for the individual to practice the taxi activity.
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(1) Request to Transfer a Taxi Plate Number

After logging in to the
platform by your login ID and
password, click here for
requesting to transfer a taxi
plate number

150https://www.naql.om/ |Naql Platform
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(2) Request to Transfer a Taxi Plate Number

The Owner must enter both:
• Civil ID card number
• License First Issue Date
• Taxi Plate Code and Number

Here the user’s personal
information is entered in order
to create a new account on the
platform
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(3) Request to Transfer a Taxi Plate Number

Details of the new owner and  
vehicle to be added here

152https://www.naql.om/ |Naql Platform
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(4) Request to Transfer a Taxi Plate Number

Requested documents for the new owner:
1. A status of a job seeker issued from the  

Ministry of Labour.
2. Or a salary certificate that does not exceed  

three months (proof of income)
3. A copy of Vehicle ownership or custom card, or

the vehicle registration papers.
4. A copy of the contract with taxi services  

operator
5. And the requestor’s Civil ID Card.

*Any of the requirements may be added or deleted 
based on any updates to the Land Transport Law.
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(5) Request to Transfer a Taxi Plate Number

Users will receive approval notifications through
Platform 

Notification  
Center

E-mail SMS

After the system automatically checks with Royal
Oman Police system and the data entered gets
validated, the ministry approves the request for
transferring taxi plate number, and the user will
then be transferred to the “Payment”step.
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(6) Request to Transfer a Taxi Plate Number

A fee for transferring the taxi  
plate number must be paid.
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(7) Request to Transfer a Taxi Plate Number

User can now print the  
outbound approval
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Transport Mean Services

157https://www.naql.om/ |Naql Platform

 Registration of Trailers and Rental Vehicles

http://www.naql.om/
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Registration of Trailers & Rental Vehicles

Service Explanation
 It is an approval issued by The Ministry of Transport to  

register trailers and rental vehicles for the purpose of  

registering the means of transport with the Royal Oman 

Police

The Application is submitted through the Naql platform by 

the owner of the means of transportation and is reviewed 

and approved by the ministry

After the vehicle owner receives the approval, he goes to 

the Royal Oman police to register the vehicle

Service 
Beneficiaries

Individuals

Trailers

Companies

Trailers Rental 
Vehicles



Registration of Trailers & Rental Vehicles

• When registering trailers and rental
vehicles, you must enter the login
ID (Civil / CR number) if you are
already registered in the platform.

• If you are a new user, you must
click on the “New User”button
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(1) Request for Registration of Trailers and 
Rental Vehicles

160https://www.naql.om/ |Naql Platform

After logging into the system
with your username and
password, click here for a new
request to register trailers and
rental vehicles
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(2) Request for Registration of Trailers and Rental
Vehicles (Individuals) Here, the user’s personal

information is entered in order
to create a new account on the
platform
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When entering owner’s information, you
must:
• Enter the civil ID number
• Enter the vehicle owner’s name or the  

license first issued date
• Attach a copy of the civil ID

When entering the vehicle information, the
user must enter the chassis number,
unless the trailer is in the manufacturing
stage.
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Request for Registration of Trailers and Rental 
Vehicles (Companies)

When entering the owner’s information for  
companies, you must:
• Enter the company’s CR number
• Choose the type of transportation
• enter the chassis number, unless the  

trailer is in the manufacturing stage.
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(3) Request for Registration of Trailers and Rental Vehicles

Before moving to the payment step, the user should first  
check the information in the shown screen.
To continue, click on “Submit" button after you have read and
agreed to the “Self Declaration”
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After verification by the Ministry of Commerce and Industry  
and the Royal Oman Police, the data of the means of  
transport and the owner (individual or company) will appear

Choose the year of manufacture (This option does not appear
if the vehicle is in the manufacturing stage)

The required attachments depend on:
• Type of use:

• On the road
• Outside the road network

• Transportation type:
• Rental vehicles
• Trailers

http://www.naql.om/
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(4) Request for Registration of Trailers and Rental 
Vehicles

Users will receive approval notifications through SMS
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Platform
Notification  

Center
E-mail

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the ministry approves the request for
registering a trailer or rental vehicle, and the
user will then be transferred to the “Payment”
step.

http://www.naql.om/
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To pay for the registration of trailer or rental
vehicle, the “Payment gateway” screen will
appear to the user and it is required to enter
his credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in the
payment gateway screen and press the
“Proceed" button

165https://www.naql.om/ |Naql Platform

(5) Request for Registration of Trailers and Rental 
Vehicles
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The user can download/print the
approved request when the process is
complete

(6) Request for Registration of Trailers and Rental 
Vehicles
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Update Chassis

1

2

3

To enter the chassis number after  
obtaining the approval for the trailer  
that was under manufacturing, and  
without paying any additional fees, 
the vehicle owner must:
1 Login and click on “My Profile”
2Click on the registration of trailers  
and rental vehicles request tab
3 Click on “update chassis”
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Update Chassis

The trailer owner or the company must  
enter the chassis number
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Submit the updated data in order to  
update the application
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Transport Mean Services
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 Issue of Transport Document
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Issue of Transport Document

• When issuing a transport
document, you must enter the login
ID (Civil / CR number) if you are
already registered in the platform.

• If you are a new user, you must
click on the “New User”button
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(1) Issue of Transport Document
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After logging into the system
with your username and
password, click here for a new
request to issue a Transport
Document.
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(2) Issue of Transport Document
Here, the user’s personal
information is entered in order
to create a new account on the
platform
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When entering owner’s information, you
must:
• Enter the civil ID number
When entering company’s information, you 
must:
• Enter the company CR

When entering the vehicle information, the
user must enter the chassis number or the
plate and code number.
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(3) Issue of Transport Document

Before moving to the payment step, the user should first  
check the information in the shown screen.
To continue, click on “Submit" button after you have read and 
agreed to the “Self Declaration”

The requester must enter the transporter data which includes
name, CR/civil ID#, phone, address, plate and code number,
and the driver’s name.

Entering the sender’s data: name, CR/civil ID#, phone, email, 
and address.

Entering the receiver’s data: name, CR/civil ID#, phone, email, 
and address.

Entering the goods data: received date, delivery date, 
receiving address, and delivery address.

Entering the goods description: count, weight, length, width,
height, and whether its dangerous material or not.

Entering transports fares data:paid by and method of  
payment

http://www.naql.om/
http://www.naql.om/


https://www.naql.om/ |Naql Platform 174

(4) Issue of Transport Document

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
“Payment”step.
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To pay for the issuance of the transport
document, the “Payment gateway” screen will
appear to the user and it is required to enter
his credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in the
payment gateway screen and press the
“Proceed" button
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(5) Issue of Transport Document

http://www.naql.om/
http://www.naql.om/


The user can download/print the
approved request when the process is
complete

(6) Issue of Transport Document
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(7) Issue of Transport Document

User can now print 
the receipt
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Registration of Smart Application License
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 Transport Mean Services
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Registration of Smart Application License

• When registering for the Smart
Application License, you must
enter the login ID (CR number) if
you are already registered in the
platform.

• If you are a new user, you must
click on the “New User”button
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(1) Registration of Smart Application License
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After logging into the system
with your username and
password, click here for a new
request to register for a Smart
application License.
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(2) Registration of Smart Application License

Here, the user’s personal
information is entered in order
to create a new account on the
platform
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When entering the company’s information,
you must:
• Enter the company CR
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(3) Registration of Smart Application License

To continue, click on “Submit" button after you have read and
agreed to the “Self Declaration”

The requester’s Company details will be shown on top which
includes name, address, recorded activities, license expiry
date, and license status (active or not).

The user must enter the type of vehicles that will work in the 
application (Taxi, Buses, or Trucks).

The user must attach some required documents such as the 
technical description of application components with 
illustrations,operating procedures, and the financial study on  
the transportation mechanism and fare. User can attach other 
optional documents such as the TRA certificate and other  
attachments.

The user must enter the application information: app name, 
app description,driver app URL,client app URL,website URL,  
system administrator URL, username assigned to MTCIT and 
password.

http://www.naql.om/
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(4) Registration of Smart Application License

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the ministry approves the request for
registering of a Smart Application License,
and the user will then be transferred to the
“Payment”step.
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(5) Registration of Smart Application License

Users will receive approval notifications through
Platform 

Notification  
Center

E-mail SMS

After the system automatically checks with Royal
Oman Police system and the data entered gets
validated, the ministry approves the request for
Registration of Smart Application License and the
user will then be transferred to the “Payment”
step.
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(5) Registration of Smart Application License

A fee for registration of Smart
Application License must be paid
for a license to be issued for the
company.
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To pay for the registration of Smart
Application License, the “Payment gateway”
screen will appear to the user and it is
required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code
sent to him in the payment gateway screen
and press the “Proceed" button
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(6) Registration of Smart Application License
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The user can download/print the
approved request when the process is
complete.

(7) Registration of Smart Application License
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(8) Registration of Smart Application License

User can now print 
the receipt
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Fines & Violations
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User can pay all fines and violations through the platform.
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(1) Fines & Violations

After logging in to the
platform by your login ID and
password, click here for
Fines & Violations service
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(2) Fines & Violations

The user should enter 
his civil /CR number
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(3) Fines & Violations

All fines and violations will
appear to the user as it is
shown. The type and amount
of each violation and the
grand total at the bottom of
the screen
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(4) Fines & Violations

To pay the fines and violations, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed" button
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(5) Fines & Violations

After payment, the process of
paying the fines and violations is
now completed, and the user can
check the process summary on the
shown screen.
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(6) Fines & Violations

عفدخل�فلا ات

عفدخل�فلا تا

The user can also 
print the payment  

receipt
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Frequently 
Asked Questions
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1. What is Naql Platform?
It is a digital platform for the services of issuing VOCs, permits and licenses for all individuals and companies working in land transport activities, and it is one of
the foundations of implementing the executive regulations of the new Land Transport Law to regulate the land transport sector in the Sultanate. To increase the
efficiency of the platform, it has been linked to the systems of both Royal Oman Police and Invest Easy in the Ministry of Commerce and Industry to track and
regulate the land transport details, drivers and the activities authorized for the companies

2. What are the objectives of Naql Platform?
• Issuance of Vehicle Operating Cards (VOCs) for land transport means
• Preparing a database for institutes, trucks, buses, taxis and land transport users working in this sector
• Fast provision of services for users, and transitioning to a digital system in the issuance of permits and licenses
• Following up on Land Transport Law compliance

3. What are the services of Naql Platform?
• Issuance, renewal, re-issuance, modifying, withdrawing, removing withdrawal, cancelling, removing suspension, and transferring of VOCs.
• Issuance of taxi license and registration of transport mean services.
• Issuance permits for foreign vehicles to transport cargo between two points in the Sultanate or to extend their stay for more than seven days.
• Issuance of exceptional cargo transport permits.
• Fines payment.

197https://www.naql.om/ | منصةنلق

FAQ
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FAQ
4. Does Naql Platform issue licenses for land transport activities?
No, Naql Platform is not responsible for this kind of licenses, they are issued through the Ministry.

5. Who are the users and beneficiaries of Naql Platform?
Individuals and companies who own land transport vehicles.

6. What is a Vehicle Operating Card (VOC)?
A card that contains all the details related to the vehicle including owner of vehicle, plate number, chassis number and the activity authorized for that specific
vehicle. From December 1st, 2019, the VOC will be implemented and all commercial vehicle owners, whether individuals or companies, will be required to obtain
a VOC from Naql platform.

7. Whom are the providers for Naql Platform services?

Users can complete the procedures for obtaining Naql Platform services through three different channels:
• Naql Platform Website (www.naql.om)
• Sanad Offices
• Oman Post Offices
The beneficiary will have to pay an additional fee for obtaining the service from Sanad offices or from Oman Post offices. Service fees range from (1) one to (3.5)
three and a half Rials.
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FAQ
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8. What are the means of land transport for which a Vehicle Operating Card (VOC) should be issued?

Cargo Activities

Chemical and hazardous materials transport trucks

Oil and gas transportation trucks

Ambulance Transport (Commercial Ambulance)

Vehicles for transporting and selling of water resources

Trucking of waste

Trucking of goods and equipment (Scheduled - non-scheduled)

Sewage transportation tankers

Vehicles for goods transportation (Rented with or without driver)

Vehicles for towing vehicles
Vehicles for transporting and selling of drinkable and non-drinkable 
water

Vehicles for transporting and shipping of vehicles

Trucking of scrap

Trucking of cooking gas cylinders

Passenger Transport Activities

Taxis

Scheduled transportation of passengers by bus (Tourism 
Transportation)

Scheduled transportation of passengers by bus (International)

Scheduled transportation of passengers by bus (intercity)

Scheduled transportation of passengers by bus (within cities)

Unscheduled transportation of passengers

Rental of transportation means without driver

Students' transportation (Schools – Colleges – Universities)

Transportation of pilgrims and Umra pilgrims

Guided transportation means using smart applications

http://www.naql.om/
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FAQ
9. Which search engine should I use to login to Naql Platform?
Users should use “Chrome”.

10. How service fees are paid?
Payment is made electronically through the electronic payment gateway by entering the user’s credit card details.

11. Why the payment transaction may be declined?
Online payment may be declined for three reasons:
• Credit card information was entered incorrectly
• Rejected by the customer’s bank for security reasons
• Due to lack of funds

12. What are the services that need the Ministry’s approval?
The beneficiary will have to wait for the approval of the Ministry through a text message to his mobile phone notifying him of the approval or rejection with the
reasons of rejection, or the need to amend the data included in the application. The beneficiary will then have to login again to Naql Platform to pay the service fees
after approval, and obtain the permit, license or the VOC after suspension removal:

• Request to register and transfer of taxi plate number
• Issuance of exceptional cargo transport permits
• Foreign vehicle permits
• VOC suspension removal and other VOC services
• Registration of trailers and rental vehicles.

http://www.naql.om/
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FAQ
13. How many days would the Ministry require to review or approve a service application?
The Ministry would need from one to two working days to review or approve a service application.

14. Where can I find my VOC?
After logging in to the platform, the summary of the registered VOCs can be found on the user’s profile.

15. What are the services that does not need the Ministry’s approval?
The platform’s system will verify the user’s entered information automatically and proceed with the requested services:
• Issue new VOC
• Renew VOC
• Re-issue VOC card
• Modify VOC
• Withdraw VOC
• Remove withdrawal
• Cancel VOC
• Transfer Ownership
• Issue of Transport Document
• Fines payment

• 16. What is Exceptional Cargo Transport Permit?
A temporary permit to allow heavy vehicles to transport exceptional loads after confirming vehicle readiness and axial dimensions, type of goods 
transported, and the route used to transport the goods, the application is verified by the Ministry of Commerce and the Royal Oman Police.

201https://www.naql.om/ | منصةنلق

http://www.naql.om/
http://www.naql.om/


FAQ

202https://www.naql.om/ | منصةنلق

17. What are Taxi License issuance?
A license issued by the Ministry of Transport through the request to register taxi plate number to practice the taxi activity. Individuals can obtain an activity license 
from Naql platform, and the license is issued only after verifying the application.

18. What can I access through my profile?
Users can access the following:
• All personal and contact information
• Summary of all registered VOCs
• Reset password

19. Why cannot I access my profile?
Reasons users cannot access their profiles:
• Incorrect login ID or password
• Forgetting password
• Internet connection issues

20. Why do I need a VOC?
According to provision (8) of the Executive Regulation of Land Transport Law, the licensee may not operate any means of land transport unless he has VOC card
from the Ministry.
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FAQ
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21. Why cannot I issue a new VOC?
• If the user has previously issued a VOC for another vehicle for the same activity and does not have a CR.
• If the user did not cancel a VOC for an old vehicle for the same activity.

22. When can I re-issue a VOC card?
Re-issuance of VOC can be done incase of losing or misplacing the current VOC.

23. Why cannot I re-issue a VOC card?
Re-issuance of VOC cannot be done incase the card is invalid, canceled or inactive.

24. Why do I have to renew my VOC?
• A VOC must be renewed yearly
• Using the vehicle for commercial purposes without having a valid and active VOC will result in potential fines for the owner and / or operator of the vehicle.

25. Why cannot I renew my VOC?
• Any suspension or violation recorded on the vehicle will prevent the VOC card from being renewed.
• Requesting the renewal service before one-month prior to the expiration date.
• If the card is invalid or inactive, renewal cannot be done unless changing the card’s status (if it is withdrawn, the withdrawal should be removed, and if it is suspended 

by the Ministry, the suspension should also be removed)
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FAQ
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26. When do I modify my VOC?
This service can be used when the individual/institute wishes to change the type of activity, or plate number if the new plate number is registered with Royal Oman 
Police.

27. Why cannot I modify my VOC?
• Any suspension or violation recorded on the vehicle will prevent the VOC card from being modified.
• If the card is invalid or inactive, modification cannot be done unless changing the card’s status (if it is withdrawn, the withdrawal should be removed, and if it is 

suspended by the Ministry, the suspension should also be removed)

28. When can I withdraw the VOC?
A temporary suspension in order to prevent the vehicle form any illegal use.

29. Why cannot I withdraw the VOC?
• Any suspension or violation recorded on the vehicle will prevent the VOC card from being withdrawn.
• If the card is invalid or inactive, withdrawal cannot be done unless changing the card’s status (if it is suspended by the Ministry, the suspension should be 

removed)
•

30. When can I remove the withdrawal off my VOC?
Removing withdrawal is used when the individual/institute wishes to resume the vehicle’s commercial operation.
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31. Why cannot I remove withdrawal off my VOC?
• Any suspension or violation recorded on the vehicle will prevent the user to remove the withdrawal off the VOC.
• If the card is on any other status other than (withdraw), removing the withdrawal off the VOC cannot be done.

32. When can I cancel my VOC?
Canceling the VOC is used when the vehicle is permanently converted from commercial to non-commercial use or the vehicle is unusable.

33. Why cannot I cancel my VOC?
• Any suspension or violation recorded on the vehicle will prevent the user from canceling the VOC.
• If the card status is not (active), canceling the VOC cannot be done.

34. Why do I have to remove the suspension off my VOC?
To resume the vehicle’s commercial operation, the user must remove suspension after getting the Ministry’s approval.

35. Can I remove the suspension off my VOC?
Yes, after checking with the Ministry and taking the required actions and amendments.

36. When can I transfer the VOC’s ownership?
It is done when the user wishes to sell the vehicle. The ownership is then transferred to the new owner.
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37. Why cannot I transfer the VOC’s ownership?
If the process of selling the vehicle to the new owner is stopped or is not completed.

38. When it is required to use the exceptional cargo transport permit?
It is required to have the permit when the user wishes to transport an exceptional /exceptional load cargo from one place to another.

39. Why the exceptional cargo transport permit is not issued?
• The user will be informed with the reasons through SMS or the notification center on the platform.
• Any suspension or violation recorded on the vehicle will prevent the user from issuing the permit.
• Incase there is no VOC issued for the trailer/s

40. When is the foreign permit used?
Foreign vehicle permits are used to transport cargo between two points in the Sultanate or to extend their stay for more than seven days.

41.What are the documents that the applicant must attach in order to be granted a license to practice the taxi activity through a compound
employment card?

• A salary certificate that does not exceed three months from the date of its issuance from the individual workplace for the workers in the government sector, or
the registration statement from the Ministry of Social Development for the workers in the private sector, or status of a job seeker issued from the Ministry of
Labour.

• A copy of a non-sentenced certificate from ROP.
• A copy of the contract with taxi services operator (MWASALAT or Marhaba), if the vehicle is not orange and white type of taxi.
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FAQ
42. How can I complete vehicle registration in the Royal Oman Police system?
After obtaining the Ministry’s approval of the submitted application by receiving the approval notice via e-mail or text message, the applicant should
proceed to Naql Platform and completes the payment process and hence obtain the electronic approval, after which the applicant can print the electronic
approval and proceed to ROP to complete the vehicle registration procedures.

43. Can I re-submit the application after obtaining approval from the Ministry in the event of changing the vehicle that the applicant
wants to use in the taxi activity?
Yes, you can, but within the validity period of the electronic approval granted to the applicant, which is three months.

44. What is the permitted age for practicing the taxi activity, which will be subject to the approval of the Ministry?
21 years old and not exceeding 60 years, and there may be exceptions according to the approval of the Ministry and after studying the reasons for the
exception

45. What is the validity period of the electronic approval obtained from the Ministry of Transport?
Three months.
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Vehicle Operating Card Services Fees (Omani Rial)
Issue New VOC For Companies (30) – For Individuals (15)
Renew VOC For Companies (30) – For Individuals (15)
Re-issue VOC For Companies/Individuals (10)
Modify VOC For Companies/Individuals (10)
Withdraw VOC For Companies/Individuals (10)
Remove Withdrawal For Companies/Individuals (10)
Cancel VOC For Companies/Individuals (10)
Remove Suspension For Companies/Individuals (10)
Transfer VOC Ownership For Companies/Individuals (10)

Permits Fees (Omani Rial)
Exceptional Cargo Transport Permit Per axial load (10)
Foreign Permits to Stay for More than 7
Days

For each additional day after seven days
(10)

Foreign Permit To Transport Goods
Between Two Cities

(10) As a minimum

46. What are the fees of the platform services?

License Fees (Omani Rial)
Taxi License Per person (25)

FAQ

Transport Mean Services Fees (Omani Rial)
Registration of Trailers For Companies (30) – For Individuals

(15)
Registration of rental vehicles For Companies (30)

Issue of Transport Document For companies and individuals (1)

Smart Application License For Companies (300)
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FAQ

47. What are the violations and administrative penalties for not having a valid Vehicle Operating Card?
• If there is a delay in the renewal of the Vehicle Operating Card after (30) days from the date of expiration, a fine of (5 OMR) is issued on each land

transport mean for every month or part thereof.
• To operate a transport mean vehicle without having a Vehicle Operating Card issued by the Ministry, a fine of (30 OMR) is issued on each land 

transport mean and the penalty is doubled in case the violation is repeated.
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