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Content

Introduction ' Platform Services

In this section we define Nagl platform Naqgl platform has several service categories: This section presents a series of
and its objectives as well as an Vehicle Operating Card (VOC) services, frequently asked questions (FAQ) and
explanation of the different concepts and Permits services, Transport Mean Services, answers about Nagl platform and its
services offered by the platform. Individual license services and fines & services.

violations. In this section, the steps to obtain
each service are explained in detail.

https://www.nagl.om/ |Nagl Platform 2
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Introduction

Nagl Platform aims to facilitate the creation of Vehicle Operating
Cards (VOCs), permits and licenses to all individuals and
institutions operating within the Sultanate in land transport
activities in accordance with the Land Transport Law of the
Sultanate of Oman.

5y

This user manual has been created to guide users through the
platform on how to issue a VOC and use all the available services. https://wwwinadlom/ | Naal Platform 3
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Naqgl Platform

Is a digital platform for the services of issuing VOCs, permits and
licenses for all individuals and companies working in land transport
activities, and it is one of the foundations of implementing the
executive regulations of the new Land Transport Law to regulate the
land transport sector in the Sultanate. To increase the efficiency of the
platform, it has been linked to the systems of both Royal Oman Police
and Invest Easy in the Ministry of Commerce and Industry to track and
regulate the land transport details, drivers and the activities authorized
for the companies.

https://www.nagl.om/ |Nagl Platform 4
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Platform Objectives

Issuance of Vehicle Operating Cards
(VOCs) for land transport means

Fast provision of services for users,
and transitioning to a digital system
in the issuance of permits and
licenses

Preparing a database for institutes,

trucks, buses,

taxis and land

transport users working in this

sector

Following up on Land Transport Law

compliance

https://www.nagl.om/ |Nagl Platform

5



http://www.naql.om/
http://www.naql.om/

Platform Services

Issuance and renewal of VOCs &

Transport Mean Service Registration and fines E

=

payment
01
Other VOC services such as modifying, ,£~_
canceling, transferring, (@) _—
withdrawing...etc. L (02 05 |

Permits for exceptional loads

04—

Q

o

-,

Taxi license issuance and
registration of trailers and

———

rental vehicles

Foreign vehicle permits to stay more
than 7 days in the Sultanate

Foreign vehicle permits to transport

goods between two cities

https://www.nagl.om/ |Nagl Platform | 6
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Activity Permit/Vehicle Permit

Invest: - |
Eas Joliivl The Ministry grants permits and renewal of
\j Ugar ) land transport activities through Invest Easy

Naqgl platform does not grant land transport
activities permits or driving licenses to any means
of land transports other than taxi driving licenses.

https://www.nagl.om/ |Nagl Platform 7/
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Vehicle Operating Card (VOC)

Vehicle

Details Activity  Owner

VOC contains all the details related to the vehicle including owner of
vehicle, plate number, chassis number and the activity authorized for

that specific vehicle.
December 1st, 2019, the VOC will be implemented and all commercial

vehicle owners, whether individuals or companies, will be required to

obtain a VOC from Nagl platform.

Sultanate of Oman
Ministry of Tmmport

Vehicle Operating Card

Cuener Name : Waleed Al Harthy
il ID ;26878223
License No : 492201
e a] lssue Date @ 16/10/2019 D el fugki
F5=Tg Expiry Date : 15/10/2020 ¢ gzl g

' Vehicle Information s all | Joolas

Plate No 3335 £ aylll

Chassis No : FCCTFO40E4000000 t wmenLaiil [ ascldll pf,

No. of Passengers : 4 R L NS

il S s

Taxi aperation

Thlkagh ot ey 5t 8 WA gt 5 L L palh AT Jals e o i

‘Wb Site D wwwinaglom  Call Center | 2800 7777

https://www.nagl.om/ |Nagl Platform
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Land Transport
Vehicles

Cargo Transportation Means

Chemical and hazardous materials transport trucks

Oil and gas transportation trucks
Ambulance Transport (Commercial Ambulance)
Vehicles for transporting and selling of water resources

Trucking of waste

Trucking of goods and equipment (Scheduled - non-
scheduled)

Sewage transportation tankers

Vehicles for goods transportation (Rented with or without
driver)

Vehicles for towing vehicles

Vehicles for transporting and selling of drinkable and non-
potable water

Vehicles for transporting and shipping of vehicles

Trucking of scrap
Trucking of cooking gas cylinders

https://www.nagl.om/ |Nagl Platform 9
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Land Transport
Vehicles

Passenger Transportation Means

Taxis

Scheduled transportation of passengers by bus (Tourism
Transportation)

Scheduled transportation of passengers by bus (International)

Scheduled transportation of passengers by bus (intercity)

Scheduled transportation of passengers by bus (within cities)

Unscheduled transportation of passengers

Rental of transportation means without driver

Students' transportation (Schools — Colleges — Universities)

Transportation of pilgrims and Umra pilgrims

Guided transportation means using smart applications

https://www.nagl.om/ |Nagl Platform 10
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Permits

Postpone of Exceptional Load Transportation

Permit
= After obtaining the special cargo permit, the user can modify
the date of the cargo transport by requesting the

amendment of the permit date, and it is approved by the
Royal Oman Police.

Foreign vehicle permits to transport goods Foreign vehicle permits to stay more than 7

between two cities days in the Sultanate

= Temporary permit to allow foreign vehicles to transport =« Temporary permit to allow foreign vehicles to extend their
cargo within the Sultanate for a specified period. stay in the Sultanate for more than seven (7) days.

https://www.nagl.om/ |Nagl Platform 11
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Taxi License

A license issued by the Ministry of Transport to practice
the taxi activity. Individuals can obtain an activity license
from Nagl platform and the license is issued only after
verifying the application:

» Request to register a taxi plate number

« Request to transfer a taxi plate number

https://www.nagl.om/ |Nagl Platform = 12
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Taxi License

Request to register a taxi plate number

Approval for registering a taxi plate is an electronic approval granted by the Ministry of Transport through
the platform to complete the procedures for registering a taxi in the vehicle registration system of the
Royal Oman Police. This service allows individuals who have not previously practiced the taxi activity to
obtain the taxi license by attaching the required documents and hence verifying whether they fulfill the
conditions stated in the executive regulations of the Land Transport Law. The Ministry will verify as well
through the records attached the vehicle fitness for practicing taxi activity, like the vehicle's model and the
engine capacity.

The Vehicle Operating Card that will be issued to the applicant after the successful registration of the taxi
vehicle in ROP Vehicle Registration System is considered as a license for the individual to practice the taxi
activity. Individuals wishing to engage in the activity will have to attach the following documents:

« A salary certificate that does not exceed three months from the date of its issuance from the individual
workplace for the workers in the government sector, or the registration statement at the General
Authority for Social Insurance for the workers in the private sector, or status of a job seeker issued
from the Ministry of Labour.

« Copy of Vehicle ownership or customs card, or the vehicle registration papers from a vehicle agency.
« A copy of a non-sentenced certificate from ROP.

« A copy of the contract with taxi services operator (MWASALAT or Marhaba), if the vehicle is not orange
and white type of taxi.

Integrated with ROP system, Nagl Platform will verify that the applicant meets the age requirements as
well to grant the taxi license.

Request to transfer a taxi plate number

Request to transfer taxi plate number is an electronic approval granted by the Ministry of Transport
through the platform to complete the procedures for registering a taxi in the vehicle registration system
of the Royal Oman Police. This service allows individuals to transfer the benefit number or an existing
taxi plate number or a taxi vehicle operating card to a new beneficiary. The Owner will be requested to
attach the required documents to verify whether the new beneficiary fulfills the conditions stated in the
executive regulations of the Land Transport Law. The Ministry will verify as well through the records
attached the vehicle fitness for practicing taxi activity, like the vehicle's model and the engine capacity.

The Vehicle Operating Card that will be issued to the new beneficiary after the successful registration
of the taxi vehicle in ROP Vehicle Registration System is considered as a license for the individual to
practice the taxi activity. The following document will be requested from the applicants about the new
beneficiary:

« A salary certificate that does not exceed three months from the date of its issuance from the
individual workplace for the workers in the government sector, or the registration statement at the
General Authority for Social Insurance for the workers in the private sector, or status of a job seeker
issued from the Ministry of Labour.

« Vehicle ownership or customs card, or the vehicle registration papers from a vehicle agency.

« A copy of a non-sentenced certificate from ROP. A copy of the contract with taxi services operator
(MWASALAT or Marhaba), if the vehicle is not orange and white type of taxi.

Integrated with ROP system, Naqgl Platform will verify that the applicant meets the age requirements as
well to grant the taxi license.

https://www.nagl.om/ |Nagl Platform 13



http://www.naql.om/
http://www.naql.om/

Naql Services Providers

Nagl Platform Website
www.nagl.om

ULac a_Jp -
OMAN POST Oman Post Offices

Sanad Service Centers 9/

Payment of service fees will be done electronically through the electronic payment gateway by entering the beneficiary’s bank
account details; however, the user will have to pay an additional fee for obtaining the service from Sanad Service Centers or
from Oman Post offices. Service fees range from (1) one to (3.5) three and a half Rials.

https://www.nagl.om/ |Naqgl Platform = 14
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Platform Services

The platform provides various services to users such as:
issuing a vehicle operating card for all users, requesting the
issuance of permits for owners of heavy vehicles (Institutes),
requesting licenses for taxi driving for individual users, and
payment services for registered violations
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Processes Followed on

Validation Fb Send Request \/ Approval

The user enters his / her vehicle After checking the data Some services require prior
data and validates it before entered, the user shall submit approval, and some are
proceeding to the next step. the service request. automatically approved.

Naql Platform

Payment Completion
Some services require a The user can upload the
fee in order to complete payment receipt and confirm
the application and get the the completion of the order.
service.

https://www.nagl.om/ |Nagl Platform 17/
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Browsing

Site Main Menu
Login ID/ New User
Notifications

User Profile

Service Tab

Services

Welcome to naqgl
The National Digital Platform for Transport

Services

© 2019 nagl for Transport

-_

Nagl platform will enable the concerned
in land ftransport sector to ensure
adherence to the sector rules and
regulations and put these in place across
the Sultanate. The platform will offer a
level playing field to all operators in land
transport activities by developing a

Udls
trade and monopolistic trends in the
sector

Our Services

Vehicle Operating Card Permits

0, My Profile

& Log Out

Taxi Licenses Transport Means Services Fines & Violations

E(_?}

@1

(

Cancel VOC

~ >
I/ 'Q' Issue New VOC @ Renew VOC E.al Re-Issue VOC Card \
: Modify VOC é Withdraw VOC é Remove Withdrawal

‘;3‘ Remove Suspension C_:> Transfer Ownership

/

—

https://www.nagl.om/ |Nagl Platform 18
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e New VOC

e ing Card (VOC) to practice commercial activity for both individuals

https://www.nagl.om/ |Nagl Platform 19
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(1) Issue New VOC

Call Center : 2403 7777

Welcome to nadgl

The National Digital Platform for Transport Services

All individuals and companies operating in the road transport sector must obtain a Vehicle %
Operating Card in accordance with the executive regulation of the Land Transport Law i
issued by Ministerial Decision No. 2/2018 to avoid violations and administrative penalties.

Dear Clients:
Commencing 03 January 2021, trailers and rental cars registration applications shall be submitted

electronically through Nagl Platform. Individuals and companies shall follow the " Transport Means
Services" icon.

Home

About Us

( For issuing the first card )
New User

 When issuing a VOC, you must

enter the login ID (Civil / CR
number) if you are already
registered in the platform.

 If you are a new user, you must
click on the ‘New User” button

https://www.nagl.om/ |Nagl Platform 20
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(2) Issue New

@ Call Center : 24037777 | &4 Login @ (@ =r

Home  AboutUs  Important Information Help

Our Services

Permits Taxi Licenses Transport Means Services Fines & Violations ° Card issuance process W]ll be
through “Vehicle Operating Card”

= S e
Issue New VOC ~~* Renew VOC @ = Re-Issue VOC Card .
_. < G service tab
Nagl platform will enable the concerned ° . € »
in land ftransport sector to ensure Cl]Ck On Issue NeW VOC to Start
adherence to the sector rules and i - o : : .
S ki Dl & Modify voc E?] Withdraw VOC 2] Remove Withdrawal the process of creating a new
the Sultanate. The platform will offer a . .
level playing field to all operators in land account and ]SSU] ng a neW VOC.
transport activities by developing a
database that will give details on hidden
trade and monopolistic trends in the |!{E| Cancel VOC ’?}' Remove Suspension C_:D Transfer Ownership
sector = =
@

https://www.nagl.om/ [Nagl Platform 21
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(3) Issue New VOC

Here the wuser’s personal
information is entered in order
to create a new account on the

platform
When entering owner’s information: Issue New VOC O e —— o T G
e If an indiVidual, Choose “IndiVidualS’, Validation Send Reguest Approval Payment Completion
option and enter your civil ID
 If itis for a company/institute account, e TN TS
choose "Companies” option and enter B e e Phone Number *
the CR number i
Email *
Vehicle Information
Password *
= Plate No ' Chassis No
When entering vehicle information, the emprm— | p—— s
user is required to enter either the plate

number and code or the chassis number.

s | onet

https://www.nagl.om/ |Nagl Platform 22
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Issue New VOC 1

Send Request

Validation

Owner Information
Name : Afagq Consultancy and Business Development

Company Registration : 2215840
Number (CR)

VOC LIST
VOC Number
v 10ZYE85W2

Issue New VOC (1

Chassis No

47E62D3464000001

(4) Issue New VOC

Vehicle Information

= Plate Ne "' Chassis Ne

Companies

Option to add a bulk of vehicles

Select Acthvity

Select Activity

Land transport of passengers - Irregular
Land Transport of Passengers by Bus - Regular (Intercity)

Trucking of goods and equipment (scheduled - unscheduled)
Trucking of Chemical and Dangerous Products

5 usiae) izl 5 afladl cdimlaly oo Jal

T

Add Vehicle

Plate Number

Please select plate code

Activity Name [Arabic] Activity Name [English]

Trucking of goods and equipment
(ihsme o {scheduled - unscheduled)

VOC Count :

Grand Total : 0.080 OMR

Individuals

\alidation Send Request Approval Payment
Civil ID Owner Name Chassis No Plate No
15628108 SAMAD Bin YOUSUF Bin SULAIMAMN AL AT1BK1EB7|U275844 K 8904

HASANI

Available Activities *

Trucking of goods and equipment (scheduled - unscheduled)

[ Self Declaration m m

Before submitting a service application, the user
must select from the activities available
depending on the type of his vehicle, and the
Wilayat that the user wishes to exercise his
activity in.

Available activities differ for the company owners
to those of the individuals. Companies have
several activities to choose from depending on the
type of vehicle and the activity authorized for it,
and it is checked and verified through the
integration with “Invest Easy” systems

https://www.nagl.om/ |Nagl Platform 23
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(5) Issue New VOC

SELECT TWO WILAYATS THAT YOU EXERCISE THIS ACTIVITY IN. * l

— Muscat

U Muttrah

— Bawshar

= - Once the activity and Wilayat are selected, and the

: = information entered is checked, the user must click

C Al Amarat on the “Submit” button after reading and agreeing to
the ‘Self Declaration”

L) Self Declaration m

https://www.nagl.om/ |Nagl Platform = 24
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(6) Issue New VOC

Issue New VOC

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
‘Payment”step.

Validation

Send Request Ap

Payment Completion

https://www.nagl.om/ |Nagl Platform

25


http://www.naql.om/
http://www.naql.om/

Institution/ Merchant
Ao ]y

Website

AN a3 sal

Amount - Omani Riyals
e Jby - el

Track ID
]l I',“'E'J

(7) Issue New VOC

NBGS

MINISTRY OF TRANSPC

hitps:/fnagl.om

OMR 30.000

637072729037028881

Payment Card Information  adal a3l SGL

Dehit Card Number
43l iuéj

Valid Thru - Expiry Date
dealall elgzil Fuyl / il dedle

Cardholder Name
Bladl Jolo m

Card Secure Code (CVV/CVC)
TR TE

Proceed - ~= Cancel - <=l

f il

Powered by - (Jryio Net o p3ste

© Copyright 2016 Financial Software & Systems Pvt. Ltd.

To pay for the card issuance, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “‘Proceed” button

https://www.nagl.om/ |Nagl Platform
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(8) Issue New VOC

After paying the fees, the process of issuing a new VOC is now completed, and this screen appears

summarizing all the information associated with the user and his vehicle and the process of issuing the card.

Issue New VOC

VOC Number GSJGV3750

Chassis No
Plate No
Civil ID

Owner Name

TRANSACTION INFORMATION

Request Type : Issue NewWOC
Request : Request Completed
Status

Validation Send Request Approval Payment Completion
(" Active )
e -
: AT1IBKAEB7|U275843 Date of Issuance : 21/10/2019
: K 8504 Date of Expiry : 20/10/2020
: 15628108 Vehicle Type : PICKUP

» SANAD Bin YOUSUF Bin SULAIMAM AL HASANI

Fees : 0.000 OMR

Request Date : 21/10/2019 Grand Total : 0.000 OMR

PdfName-1571659...pdf

The user can now download his VOC

Sultanate of Oman
Ministry of Transport

PN
Vehicle Operating Card 5;/? S e s adlls

Owner Name - \Waleed Al Harthy

Civil ID : 2GETH223 T pasall pdyll
License Mo : 492201 § syl by
= ‘ lssue Date : 16/10/2019 ¢ el gl

: Expiry Date : 15/10/2020 T P

Vehicle Information adyall | Jaalas
Plate Mo : 1335 z aoeglll uby
Chassis No FCCTRaANEADOODN0 i wmenbaall [ asglall pby
No. of Passengers : 4 B L Y

O - | s

Taxi operation

il olgudl Ao g5 (ol Bl | s 5 s () pemall BBl el Ao can i

wieh Site - wewonaglom  Call Center | 2800 7777

7

https://www.nagl.om/ |Nagl Platform
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(9) Issue New VOC

"
_*-,-."*“ Jlo cdihl w
7 AL
# ; gl Jaill 8y ila
gds Jlnoyl o =
FORIR2PIS : wlhlil pd) : gaall Jil pd)
gaxll pi : gaall il 21/10/2019 : Ay Lill
135628108 : Jaull pd) 6ayxa ddllhy jlan] : dlolanll gqi
lunll logliy (1 gy o Niw dlotinll puul
21/10/2019 : pguu ! wluainl gl
£ ualill ailolye The user can also
- print the payment
0.000 0.000 0.000 GSIGV3T50 dayan ddlhg jlan) :
receipt

£4 0000  (olloayl pliall

clAado
pquiyll glio glajiwl aiy jlé .ogull gas dylac plail yey wilhil cloll g Jgaell dlla g4

https://www.nagl.om/ |Nagl Platform 28
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v VOC

5-to renew the VOC in order to maintain their vehicle’s activity active. It

ays prior to expiry date.

is a\

https://www.nagl.om/ |Nagl Platform 29
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(1) Renew VOC

@ Call Center: 24037777 | & Login | {3 =<

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

=) o~ =
Issue New VOC * Renew VOC | Re-Issue VOC Card
g <

After logging in to the
platform by your login ID and

MNagl platform will enable the concerned
in land ftransport sector to ensure

adherence to the sector rules and wy . £ : I > 1
resilations e pit these i piace soross EE’I Modify VOC & Withdraw VOC |,l£)| Remove Withdrawal PasSWo rd ’ click here to renew
the Sultanate. The platform will offer a your VOC.

level playing field to all operators in land
transport activities by developing a

database that will give details on hidden

trade and monopolistic trends in the ,l,'T—;J Cancel VOC rgjﬁ' Remove Suspension C:—D Transfer Ownership
sector - -

@

https://www.nagl.om/ |Nagl Platform 30
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(2) Renew VOC

Renew VOC o e o PR v - G

Validation Send Request Approval Payment Completion

Owner Information

Civil ID Phone Number Email BefO re pI’Oceed]ng W]th any
n— e el — i .
el process, the user must first

enter the plate number and

e bkl Dottt osiatiob / code/ chassis number
% Plate No ' Chassis No

Please select plate code v I | Plate Number |

=

https://www.nagl.om/ |Nagl Platform 31
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Renew VOC

VOC Number GSJGV3750

REQUEST DETAILS
Request Type : Renew VOC

Chassis No
Plate No
Civil ID

Owner Mame

(3) Renew VOC

Validation Send Request Approval

: AT1BK1EET|U275843
: K8994
: 15628108

! SANAD Bin YOUSUF Bin SULAIMAM AL HASANI

e =
el prsns s @J
Payment Completion

T ~
[ Active |
b8 e

Date of Issuance : 30/11/2018
Date of Expiry : 29410/2019

Vehicle Type : PICKUP

Cost : 0.000 OMR
Total Cost: 0.000 OMR

/

¥ Self Declaration Proceed to Pay m

Before moving to the payment step,
the wuser should first check the
information in the shown screen.

To continue, click on “Proceed to Pay”
button after you have read and
agreed to the ‘Self Declaration”

https://www.nagl.om/ [Nagl Platform | 32
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(4) Renew VOC

Renew VOC

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
‘Payment”step.

Send Request Ap

Validation

Payment Completion

https://www.nagl.om/ |Nagl Platform
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Institution/ Merchant
G g1yl

Website

AR zBgall

Amount - Omani Riyals
Jlas Ju) - el

Track ID
n__....'u:m f@_;

Dehit Card Mumber
E.ELh._.JITnEJ

Valid Thru - Expiry Date

doMaall £lgail FG f dlad dadle

Cardholder Name
dbladl  Jalo md

Card Secure Code (CVV/CVC)

Bllad) 2aYl o

©Copyright 2016 Financial Software & Systems Pvt. Ltd.

(5) Renew VOC

dloell gibgll clitl &N
NBOY

MINISTRY OF TRANSPC

hitps://nagl.om

OMR 30.000

637072729037028851

Payment Card Information i a3Uas Zille

MM v | [YYY - |@)

Proceed - ~4 Cancel - ==}

\ I/ <1l
Powered by - ()i Net 00 pss-e

=@

To pay for card renewal, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “‘Proceed” button

https://www.nagl.om/ |Nagl Platform
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6) Renew VO

Renew VOC [ 1 S 0 ) ——— (4 — &

alidation Send Reguest Approval Payment Completion
VOC Number GSJGV3750 ( Active )
Chassis No : AT1BK1EB7|U275843 Date of Issuance : 30/10/2020
Plate No : K 8904 Date of Expiry : 26/10/2021
Civil ID : 15628108 Vehicle Type : PICKUP
Owner Name : SANAD Bin YOUSUF Bin SULAIMAN AL HASAMI

After payment, the user can
TRANSACTION INFORMATION Fees : 0.000 OMR download his renewed VOC

Request Type : Renew\OC Regquest Date : 2110/20149 Grand Total : 0.000 OMR

Request : Request Completed
Status

Print Summary m

PdfName-1571660...pdf A

https://www.nagl.om/ |Nagl Platform 35
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(7) Renew VOC

::'a._;"f ulnrﬁihlltl
%ﬂ» . o ETR I T
A
gé3 Jlngl G
YGX3Q91M9 : alhll ad) : gaall Jil pd)
gaxll pi : gaall il 21/10/2019 : g jLEll
15628108 : Joauull pd) Jusrhi dallhg aaai dlolaall ggi
ol Jloglu (g ciingy o i Lovioll pual
211072019 pguyll ciluial agli The user can also
£ 1Al cilolyZ print the payment
receipt

0.000 0.000 0.000 GSJGV3750 Jud it ddlhg ayaag

£ 0.000  (glloayl plall

Ao
paull glio glajiwl piy gla .pquuyll gas dilac ploil yey wilhll clol] gi Jgaell dlla o4

PRINT
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ssue VOC Card

‘Users to issue a new copy of their VOC card incase of losing or
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1) Re-Issue VOC Card

@ Call Center: 24037777 | & Login | {3 =<

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

';' Issue New VOC @ Renew VOC !a Re-Issue VOC Card . .
After logging in to the
Magl platf ill ble th d 1
i el nArG eder o e platform by your login ID and
Er!ed;li::ir;c:s atr?d Szfmi??; ﬂ;’aucfgsa(raorlti EJ Modify VOC & Withdraw VOC @ Remove Withdrawal PaSSWOrd, click here to Re-
the Sultanate. The platform will offer a 1ssue VOC Card

level playing field to all operators in land
transport activities by developing a

database that will give details on hidden

trade and monopolistic trends in the ,l,'T—;J Cancel VOC rgjﬁ' Remove Suspension C:—D Transfer Ownership
sector - -

@
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(2) Re-Issue VOC Card

Re_Issue Voc Card o ................. @ ................ @ ................ @_:} ---------------- @

Validation Send Request Approval Payment Caompletion
Owner Information . .
Civil ID Phone Number Email Before pI’Oceedlng W]th any
21992056 e Lol ety proceSS, the user must f]rst

enter the plate number and

Vehicle Information COde/ ChaSSiS number
® plate No ' Chassis No

Please select plate code v Plate Number

=
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Re-Issue VOC Card

VOC Number ASHLXBVUG

| o E Chassis No
L

A = Plate No
" Civil ID

Owner Name

REQUEST DETAILS
Request Type : Re-Issue VOC Card

(3) Re-Issue VOC Card

oe .........

Validation Send Request

: 926BABAECADOOOOD
: AS5128
: 85313180

: Seif Al Hajri

....... BSOS
\4) \3)
Payment Completion

h % ™y
| Active )
Date of Issuance : 21/10/2019
Date of Expiry : 20/10/2020
Vehicle Type : SALOON
Fees . 0.000 OMR

Grand Total : D.Dw

v Self Declaration Proceed to Pay m

Before moving to the payment step,
the user should first check the
information in the shown screen.

To continue, click on “Proceed to
Pay” button after you have read and
agreed to the ‘Self Declaration”
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(4) Re-Issue VOC Card

Re-Issue VOC Card

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
‘Payment”step.

Validation

Send Request

Payment Completion

https://www.nagl.om/ |Nagl Platform
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(5) Re-Issue VOC Card

dloell gibgll clitl &N
NBOY

Instituti Merchant

ffﬂ;uﬂfuu ke MINISTRY OF TRANSPC

:?:ﬁt-]ss-'i;?éjﬂl hitps://nagl.om

Amount - Omani Riyals OMR 30.000

ety = ghal '

Trackip, T To pay for re-issuance of VOC card, the

“Payment gateway” screen will appear to the
user and it is required to enter his credit card
Debit Card Number @ details, and an OTP number will be sent to his

- mobile device. The user must type the OTP

Payment Card Information i a3Uas Zille

Valid Thru - Expiry Date G . .

oot g1/ ) S iR code sent to him in the payment gateway
Cardholder Name o screen and press the “Proceed” button

Bladl Jalo sl L f

Card Secure Code (CVV/CVC) e @)

Bl g o)t o

Proceed - =~ Cancel - ¢}

\p i loc
Powered by - ()i Net 00 pss-e

©Copyright 2016 Financial Software & Systems Pvt. Ltd.
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Re-Issue VOC Card

VOC Number

PdfName-1571663...pdf ~

ASHLXBVU®G

Chassis No
Plate No
Civil ID

Ovimer Name

alidation

» 920BABAECAD00000
: AS128
» 85313130

+ Seif Al Hajri

Send Reguest

Payment

Completion

Date of Issuance
Date of Expiry

Vehicle Type

ST ~
\ Alive )
%, o

» 2110/2019
» 20M10/2020

» SALOON

Print Summary m

(6) Re-Issue VOC Card

can download his VOC

https://www.nagl.om/ |Nagl Platform

After payment, the user
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(7) Re-Issue VOC Card

E glo cdibhl
AN e
gas Jlnygl e
JILTSHODT : wlhll pd) gaall il pd)
gaxll @i gaall il 21/10/2019 : agylill
65313180 : Jouull pd) afla Ju dclib dlolaall ggi
Splall wap : Slutioll puul
21/10/2019 : pgull aluial agli
£ palill alolye
0.000 0.000 0.000 ASHLXEVUG adla Jau dclilb
£10000  olloayl glial The user can also print
T the payment receipt
pauyll glio glashaul piy olé .pguyll gas dylac ploi] vey ol £l2l] gi Jgrall dlla g2 -

PRINT
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ify VOC

pdate VOC details, the authorized activities and the vehicle details.
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(1) Modify VOC

@ Call Center: 24037777 | & Login | {3 =<

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

Re-Issue VOC Card

After logging in to the
platform by your login ID and
password, click here to

]
]

= N
- Issue New VOC @ Renew VOC | |

QO

MNagl platform will enable the concerned

in land transport sector to ensure mOd]fy VOC

aastsiee B tie SR THe B E,_F;I Modify VOC |§,‘5| Withdraw VOC |,l,i1| Remove Withdrawal
<z 3 .

regulations and put these in place across
the Sultanate. The platform will offer a
level playing field to all operators in land
transport activities by developing a

database that will give details on hidden

trade and monopolistic trends in the ,l,'T—;J Cancel VOC rgjﬁ' Remove Suspension C:—D Transfer Ownership
sector - -

@
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(2) Modify VOC

Modify VOC R O IR e

Validation Send Reguest Approval Payment Completion

Owner Information

Civil ID Phone Number Email
15628108 oo — i S — . .
Before proceeding with any

process, the user must first
enter the plate humber and

| / code/ chassis number

Vehicle Information

= Plate No ' Chassis No

Please select plate code v Plate Number

=3 £
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(3) Modify VOC

Modify VOC 1 ", PRI ) 7 — ©
Validation Send Request Approval Payment Completion
VOC Number GSJ GV3750 [ Active J_]
Chassis No : AT1BK1EB7IU275843 Date of Issuance : 30/10/2020
Plate No : KB Boad Date of Expiry : 28/10/2021
Civil ID : 15628108 Vehicle Type : PICKUP
Owner Name ! S5ANAD Bin YOUSUF Bin SULAIMAN AL HASANI
REQUEST DETAILS
Plate Number 8994 1234
Fees : 0.000 OMR

Grand Total: 0.000 OMR

Self Declaration Proceed to Pay m

The user will be able to see the
vehicle’s old details, and the new
(updated) data that was entered in
the previous step.

Before moving to the payment step,
the user should first check the
information in the shown screen.

To continue, click on “Proceed to
Pay” button after you have read and
agreed to the “Self Declaration”
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(4) Modify VOC

Modify VOC

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
‘Payment”step.

Send Request Ap

Validation

Payment Completion

https://www.nagl.om/ |Nagl Platform
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Institution/ Merchant

Website

$3750Y1 Bgall

Amount - Omani Riyals
Jlas Jb - gl

Track ID
I__A.-l‘_"L'AJ1 'i“é-:'

(5) Modify VOC

NBGS

MINISTRY OF TRANSPC

hitps://nagl.om

OMR 30.000

637072729037028881

Payment Card Information a2t 83Uas Sille

Debit Card Number
i..iau:._-.llfaéj

Valid Thru - Expiry Date
dpadlall gl Ayl [ il dodle

Cardholder Name
d3ladl ol el

Card Secure Code (CVV/CVC)
Bladl 2adl oyl

MM v | [YYY - |@

Proceed - ~: Cancel - <!

I/ <1 lor

Powered by - (1o Net o0 pseas

©Copyright 2016 Financial Software & Systems Pvt. Ltd.

=0

To pay for modifying VOC card, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “‘Proceed” button
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(6) Modify VOC

Modify VOC 0 Ty ;S 0 o

Validation Send Request Approval Payment Completion
VOC Number GS)GV3750 ( Active )
Chassis No » AT1BK1EB7JU275843 Date of Issuance : 30/10/2020 After payment 'iS done,
Plate No : K 8954 Date of EKPiI’y 1 2901072021 mod-ify-ing VOC Card process
Civil ID : 15628108 Vehicl : PICKUP .
O | is completed and the user can
Owner Name : SAMAD Bin YOUSUF Bin SULAIMAN AL HASANI .
check his new data on the
shown screen.
TRANSACTION INFORMATION Fees: 0.000 OMR
Request Type : Modify voC Request Date : 21/10/2019 Grand Total : 0.000 OMR
Request : Request Completed
Status

Print Summary m
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(7) Modify VOC

“@ Gld ed i kI
e lETR IS
PN GEENDIRS
;.-u dm':l sl Jaill 8y il
NRFORMTET : wlhll pd) : gaxll il pd)
eaxll pj gaall il 21/10/2019 : Ay Lill
15628108 : Jawull pd) dalhy olily Juaei : dlolaall ggi
bl Jlagh (g ciiigy (o din dlouiall gl
21/10/2019 : paupl wluaisl )li

.} pAalill alolye

0.000 0.000 0.000 GSIGV3750 ddlhy alily Jised

The user can also print

J 0.000  glloayl glall .
£ o ekl the payment receipt

ko
pgull glio glajiwml piy gla .ogupll gas dilac plail ey wlhll cloll gl Jgaell dlla (o8 /
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adraw VOC

)C.activity for a designated period of time.
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Withdraw VOC

@ Call Center: 24037777 | & Login | {3 =<

Home  AboutUs  Important Information Help

Our Services

Permits Taxi Licenses Transport Means Services Fines & Violations
After logging in to the

Iﬁl ﬁ == o o
— Issue New VOC @ Renew VOC "Q Re-Issue VOC Card platform by your log]n ID and

password, click here to
withdraw VOC

MNagl platform will enable the concerned

in land ftransport sector to ensure

adherence to the sector rules and R : ok :

regulations and put these in place across EE’J Modify VOC ;@ Withdraw VOC X

the Sultanate. The platform will offer a

level playing field to all operators in land

transport activities by developing a

database that will give details on hidden

trade and monopolistic trends in the ,l,':'J Cancel VOC rgjﬁ' Remove Suspension C:—D Transfer Ownership

sector

Remove Withdrawal

https://www.nagl.om/ |Nagl Platform = 54



http://www.naql.om/
http://www.naql.om/

Withdraw VOC

“alidation

Owner Information

Civil ID
83313180

Vehicle Information

" Plate No '® Chassis No

Withdraw VOC

Phone Number
e e —

Chassis Mo

Payment

Completion

Email

I 2

Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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Withdraw VOC

VOC Number ASHLXBVU®G

Chassis No
Plate No
Civil ID

Owner Name

REQUEST DETAIL
Request Type Start Date
Withdraw VOC [

21/10/2019

Validation

: 926BABAECAQDO0O00
: AS128

: 65313180

: Seif Al Hajri

-

.......... A S e S e o
\3 \4) @
Approval Payment Completion

Send Reguest

Withdraw VOC

s : s
[ Active )
N P

Date of Issuance : 21/10/2019

Date of Expiry : 20/M0/2020

Vehicle Type : SALOON

C_hnnse Withdrawal Months

_I_§_nd Date

Choose Withdrawal Months v

Fees : 0.000 OMR

Grand Total : 0.000 OMR

v Self Declaration Proceed to Pay m

 The user must enter the start date of
when the card to be suspended.

 Then user must select the months
(duration) to suspend the card for.

« Automatically, the date of when the
card will be activated again is shown
to the user.

Before moving to the payment step, the
user should first check the information
in the shown screen.

To continue, click on “Proceed to Pay”
button after you have read and agreed to
the “‘Self Declaration”
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4) Withdraw VOC

Withdraw VOC

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
‘Payment”step.

Validation

Send Request

Payment Completion

https://www.nagl.om/ |Nagl Platform
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Institution/ Merchant

Website

$3750Y1 Bgall

Amount - Omani Riyals
Jlas Jb - gl

Track ID
I__A.-l‘_"L'AJ1 'i“é-:'

Debit Card Number
i..iau:._-.llfaéj

Valid Thru - Expiry Date

dpadlall gl Ayl [ il dodle

Cardholder Name
d3ladl ol el

Card Secure Code (CVV/CVC)

3l éﬂf‘ﬂlj.n).ll

Withdraw VOC

NBGS

MINISTRY OF TRANSPC

hitps://nagl.om

OMR 30.000

637072729037028881

Payment Card Information a2t 83Uas Sille

Proceed - ~= Cancel - -1=1

0 e [y Y s

Powered by - {)manNet o2 3

©Copyright 2016 Financial Software & Systems Pvt. Ltd.

To pay for VOC withdrawal, the “Payment
gateway” screen will appear to the user and it
is required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code sent
to him in the payment gateway screen and
press the “‘Proceed” button
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Withdraw

Withdraw VOC (1 — ' 3 — Vs N— s

Validation Send Reguest Approval Payment Completion
VOC Number ASHLXBVUG ( Active )
Chassis No : 026BASAECAO0O0000 Date of Issuance : 21/10/2019 After payment iS done’
plate No As12e Dateof Bigiry  : 20/10/2020 withdraw VOC card process is
Civil ID . 65313180 Vehicle Type : SALOON Completed and the user can
prmertiene e check the status of his card in
the shown screen.

TRANSACTION INFORMATION Fees: 0.000 OMR

Request Type : Withdrawal Request Date : 22/10/2019 Grand Total : 0.000 OMR

Request : Request Completed

Status

Print Summary m
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Withdraw VOC

AR W =T
63707 3320643610445 _:* *5: CEENBLG
E # . sl Jaill op aly
gas Jlnyl F
20VAIDEZNS wlhll pd) 637073320043810446 : gdaall Jil ad)
gaall pi : gaall gl 30/10/2019 : agylill
65313180 : Jawdll pé) c1égo ald] ; dlolaoll gqi
grlall A Sluisinll pual
30/10/2019 : Pl aluaisl jugli

£.) palill alolye

The user can also print

0.000 0.000 0.000 ASHLXBVUG didgo waldyl
the payment receipt

£10000  ollaayl gliall

alkailo
pauyll glio glajiwl piy gla .pguull gas dilac plai] aey wlhll clol] gi Jgarell dllh (o8 /
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1ove Withdrawal

e ser can remove the withdrawal off his VOC and reactivate it again
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Remove Withdrawal

@ Call Center: 24037777 | & Login | {3 =<

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

- e After logging in to the
o= Issue New VOC ,.\:t/ Renew VOC # = Re-Issue VOC Card platform by your login ID and

Magl platform will enable the concerned paSSWO rd ) Cl]Ck here tO
in land ftransport sector to ensure remove W]thdrawal on VOC

adherence to the sector rules and F ; F : m ;
v alions e pit these &y Diate Hoross & Modify VOC & Withdraw VOC 2 =1 Remove Withdrawal

the Sultanate. The platform will offer a
level playing field to all operators in land
transport activities by developing a

database that will give details on hidden

trade and monopolistic trends in the A,‘T—JJ Cancel VOC rg:}' Remove Suspension <_:> Transfer Ownership
sector - -

@
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Remove Withdrawal

Remove QO @3 ()
Wlt h d rawa I Validation  Send Reguest Approval Payment

Owner Information

Civil ID Phone Number

65313180 e

Vehicle Information

* Plate No "~ Chassis No
Please select plate code v| | Plate Number

Completion

Email

o [ vt

Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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Remove Withdrawal

Remove Withdrawal Q O (3o ) s (5)

‘alidation Send Reguest Approval Fayrnent Completion

VOC Number GRHR7KQL) ':: Withd

i E Chassis No - 02B0215D7A000000 Date of Issuance  : 14/11/2019

- . — e i - Before moving to the payment step,

il ID ia?m?auz | ”"_“i"”""’e “LDG” the user should first check the
information in the shown screen.

Wichdraval End 131027202 * To continue, click on “Submit” button

after you have read and agreed to the

REQUEST DETAIL ‘Self Declaration”

Reguest Type Start Date End Date
Remowe Withdrawal 141172019 1370252020

Cost : 0.000 OMR
Total Cost: 0.000 OMR

« Self Declaration m
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4) Remove Withdrawal

Remove 0

Withdrawal

Validation

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the
application immediately gets approved, and the

user will then be transferred to the “Payment”
step.

Send Request

Approval

Payment Completion
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Institution/ Merchant
G g1yl

Website

AR zBgall

Amount - Omani Riyals
Jlas JU - el

Track ID
l__q:'.t';.“ f@_;

Remove Withdrawal

dloell gibgll clitl &N
NBOY

MINISTRY OF TRANSPC

hitps://nagl.om

OMR 30.000

637072729037028851

Payment Card Information i a3Uas Zille

Dehit Card Mumber
E.ELh._.JITnEJ

Valid Thru - Expiry Date
doMaall £lgail FG f dlad dadle

Cardholder Name
dbladl  Jalo md

Card Secure Code (CVV/CVC)
Aladl 2aN! 3ol

Proceed - ~4 Cancel - <!}

o
¥ =N N ] I

\ AL
Powered by - {-JranNet o s

©Copyright 2016 Financial Software & Systems Pvt. Ltd.

To pay for VOC withdrawal removal, the
“Payment gateway” screen will appear to the
user and it is required to enter his credit card
details, and an OTP number will be sent to his
mobile device. The user must type the OTP
code sent to him in the payment gateway
screen and press the ‘Proceed” button
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Remove
Withdrawal

VOC Number ASHLXBVU&

Chassis No

Plate No

Civil ID

Ovner Name

TRANSACTION INFORMATION

Reguest Type : Remove Withdrawal

Request : Request Completed
Status

Remove Withdrawal

Validation Send Reguest

: 026BABAECADOOO00
:AS128
: 65313180

: Seif Al Hajri

Request Date 1 2210/2019

Approval Payment Completion

Date of Issuance : 21/10/2019

Date of Expiry 1 20/10/2020
Vehicle Type 1 SALOON
Fees :

Grand Total :

Print Summary m

Kordinne )
Active )
o

0.000 OMR
0.000 OMR

After payment, withdrawal
removal process is completed,
and the user can check the
status of his card in the shown
screen.
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Remove Withdrawal

[T 4 gu=Trry
B3707 3320643510445 _:_, ﬁ:“; PR ;Z),‘ by
7073 s o Sl Jaill 6y il
gas Jungl “
2IVASDZNS wlhll pd) 637073320643810446 . gaall Jil pd)
aall ai : gdall Jal 30/10/2019 : Ay Lill
65313180 : Jaudll pd % s WbBE dlolsnll ggi
Splall cauw Slaisinll puul
30/10/2019 . pguw i wlurinl )l

£ palill alolye

.000

0.000

ASHLXBVUbG

\elsd AN

£ 0000  ollaayl gliall

The user can also
print the payment
receipt

Ao
pauwyll gho glajiwl piy glé .pquyll gas dilac ploil ey wilhll clell gl Jgaell dlla o4 /
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cel VOC

)Cs, knowing that when they cancel the card, they no longer can carry

1 activity. and cannot issue another VOC for the same vehicle.
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Cancel VOC

@ Call Center: 24037777 | & Login | {3 =<

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

=) o~ =
Issue New VOC * Renew VOC | ] Re-Issue VOC Card
g <

Magl platform will enable the concerned After lOggi ng in tO the
in land ftransport sector to ensure .
b e o | platform by your login ID

aicisie. w0 e oo e mi E;:;I Modify VOC =1 Withdraw VOC |.li'\| Remove Withdrawal
)

regulations and put these in place across 3 (=) .
the Sultanate. The platform will offer a and password, Cl]Ck here to
level playing field to all operators in land

transport activities by developing a Cancel VOC

database that will give details on hidden .

trade and monopolistic trends in the ”“{_.:i Cancel VOC rg:}' Remove Suspension <_:> Transfer Ownership

sector = =

@
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Cancel VOC

Validation  Send Request Approval

Owner Information

Civil ID Phone Number
65313180 [ e

Vehicle Information

% plate No ' ' Chassis No

S e
"""" e
Payment Completion
Email
A

L VOC

Please select plate code v

Plate Number

Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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Cancel VOC

VOC Number ASHLXBVUG

| Chassis No

Plate No

Ciwil ID

Owner Name

REQUEST DETAIL

Request Type
Cancel VOC

Validation 5end Request

: 926BABAEC4000000
: AD128
: 653131380

: Seif Al Hajri

Approval

Cancel

Payment Completion

r Z -
- I

[ Active )

N S

Date of : 2171072019
Issuance

Date of Expiry : 20/10/2020

Vehicle Type : SALOON

Cost : 0.000 OMR
Total Cost: 0.000 OMR

v Self Declaration m

» Before moving to the payment step,
the wuser should first check the
information in the shown screen.

* To continue, click on “Submit” button
after you have read and agreed to the
‘Self Declaration”
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4) Cancel VOC

Platform
Notification E-mail SMS
Center

Users will receive approval notifications through

Cancel VOC

Validation Send Request Approval Payment Completion

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry
approves the request of the suspension on the

VOC, and the user will then be transferred to the
‘Payment”step.
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Cancel VOC

NBGS

mﬂfjﬂ'&E"hﬂ“‘ MINISTRY OF TRANSPC
$aA sl sl To pay for VOC cancelation, the ‘Payment
s iy OMR 30.000 gateway” screen will appear to the user
TackiD, ————— and it is required to enter his credit card
| details, and an OTP number will be sent
fayment Cordinformation S5 EE S to his mobile device. The user must type
Debit Card umber ) the OTP code sent to him in the payment
| | gateway screen and press the “Proceed”
el gl g/ ) Bl M | |YYY ~|@ button
rig i ()

Card Secure Code (CVV/CVC)
Bladl 2adl oyl

Proceed - ~= Cancel - -1=1

V1 E1ioloc
Powered by - (1o Net o0 pseas

©Copyright 2016 Financial Software & Systems Pvt. Ltd.
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6) Cancel VOC

Cancel VOC O ', -

Validation Send Request
VOC Number ASHLXBVU®

Chassis No : 9206BABAECA000000

Plate No : A5128

Civil ID : 65313180

Owner Name : Seif Al Hajri
TRANSACTION INFORMATION
Request : Cancel VOC Request Date : 22710/2019
Type
Request : Request Completed
Status

Approval

Payment Completion

Date of
Issuance

N AN S P T s |
( Cancelled )
i Iy

: 2171072019

Date of Expiry : 20/10/2020

Vehicle Type

: SALOON

Fees : 0.000 OMR
Grand Total: 0.000 OMR

Print Summary m

After payment, VOC cancelation
process is completed, and the
user can check the status of his
card on the shown screen, or
though his profile page.
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Cancel VOC

o ecd ikl o

Q%}. -ﬁrf Z; ‘ L_—D—m: H;)/LE}
(=3 L2 Sl Jaill 63 il
TR "
f/
a4y Jlnyl
BWEH1CBET : wlhll pa) gasll g3l pd)
gaall pi : gaall il 22/10/2019 : agylill
65313180 : Jauwall pa) Jidiii dalhy clal] dlolaall ggi
srlall dp 6Liaioll puul
22/10/2019 . poau ll wluaial aajl
£ JalT alolyt £ pguil dathull ady The user can also
0.000 0.000 0.000 ASHLXBVU6 Jeedii ddlhy elol] ‘ print the payment
£10000 olloayl glioll receipt

paull glio glajiwl piy gla .oguyll gas dilac ploil yo) wlhll clél] gi Jgaell dlly o4
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Cance

. . Civil ID 1 65313180
P rOfI I e Deta I Is Phone Number : 98831479 Edit Profile
Seif Al HEIJI‘I Email : abeer@aman.om
VOC List Fines Licenses
VOC Number 7LZYE8662 (: Active :}
Chassis No : 223C4E4FEGO00000 Date of Issuance : 21/10/2019
Plate No » AS 4937 Date of Expiry : 20/10/2020
Civil ID : 65313180 Vehicle Type : SALOON
Owner Name : Seif Al Hajri
Activities » Taxi operation
VOC Profile Re-Issue VOC Card Cancel VOC
VOC Number ASHLXBVUG ( cancelled )
Chassis No : 926BABAECA000000 Date of Issuance : 2171042019
Plate No » A5128 Date of Expiry : 2071042020
Civil ID : 65313180 Vehicle Type : SALOON
Owner Name . Seif Al Hajri
Activities = Taxi operation

VOC Profile

L VOC

The canceled card details will
appear on the User%s profile page.

After cancelation, a new VOC for
the same vehicle cannot be issued.
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Jove Suspension

nove suspension on their VOCs after it has been suspended by the

er legal reasons.

and oth
SRR
l' \\:‘.
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MNagl platform will enable the concerned
in land ftransport sector to ensure
adherence to the sector rules and
regulations and put these in place across
the Sultanate. The platform will offer a
level playing field to all operators in land
transport activities by developing a
database that will give details on hidden
trade and monopolistic trends in the
sector

@ Call Center: 24037777 | & Login | {3 =<

About Us  Important Information

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services

Renew VOC

Fines & Violations

=) Issue New VOC Re-Issue VOC Card

Modify VOC Withdraw VOC Remove Withdrawal

Cancel VOC rgjﬁ' Remove Suspension

Remove Suspension

After logging in to the
platform by your login ID
and password, click here to
request for suspension
removal

https://www.nagl.om/ |[Nagl Platform /9
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Remove
Suspension

Completion

o e
Q (2 A T
Validation  Send Request  Approval Payment
Owner Information
Civil ID Phone Number Email
25313180 eyl —
Vehicle Information
"= Plate Ne ' Chassis No
Please select plate code v Plate Number

= B

Remove Suspension

Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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Remove Suspension

Remove Suspension 1 S 2 Feiis ) i 7 i s
Walidation Send Feguest Approval Payment Completion
voC Number  ODABPCWOS Couspences ) » Before moving to the payment step,

the wuser should first check the
Chassis No : 412B3B987 9000000 Date of Issuance - 14112019 o f t. . the Shown Screen and
Plate Mo : WK Ba32 Date of Expiry - 131172020 ]n Orma ]On ]n .
Ciwvil ID : 132371495 Vehicle Type - SALOON attaCh the reqU]red documents.

Owwner Mame : Ageel Al Harthy

TRAMSACTION INFORMATION

Type (F HGJFEG JPG,POF) Max sies 2 MB

Suspension Date 1142019 o o PRT
EEI:-:I'.'ESLIEFIE'I'ISil:InFEES - 0.000 OMER ¢ TO Cont]nue’ Cl]Ck On “Sme]t bUtton
Fines -0 o after you have read and agreed to the
Total Cost - 0.000 OMR

‘Self Declaration”

Self Declaration

-
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4) Remove Suspension

Platform
Users will receive approval notifications through Notification E-mail SMS
Center
Remove B—50H 0 i ®)
S u s pe n s I 0 n Validation Send Request Approval Payment Completion

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry
approves the request of removing the suspension
on the VOC, and the user will then be transferred

to the “‘Payment”step.
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Institution,/ Merchant
S gadlf )

Website

J35Y) B gall

Amount - Omani Riyals
dlas Jby - el

Track ID
I_.A.-l‘_‘L'AJ1 li“:"..:'

NBGS

MINISTRY OF TRANSPC

https://nagl.om

OMR 30.000

637072729037028881

Payment Card Information a1 83Uay Zilla

Debit Card Number
diladl a8y

Valid Thru - Expiry Date
doaall £lgail Fu)l [ dilid dadle

Cardholder Name
dBlad! Jalo sl

Card Secure Code (CVV/CVC)
Aladl 2Nl 3ol

MM v [YYY | @

= (7)

Proceed - =~ Cancel - i}

B e w
¥ =N N ] Y

Powered by - {-JranNet o s

©Copyright 2016 Financial Software & Systems Pvt. Ltd.

Remove Suspension

To pay for suspension removal, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the ‘Proceed” button
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Remove Suspension

Remove V1 — 7, N— 73 Y— ’» N— o

suspen Sio n Validation Send Request Approval Payment Completion
VOC Number  ASHLXBVU6 (_Active )
Chassis No : 926BASAEC4000000 Date of Issuance : 21/10/2019 After payment, SUsS pe N S'i on
Plate No : AS128 Date of Expiry 1 20/10/2020 removal process .iS COmpleted,
Civil ID : 65313180 Vehicle Type 1 SALOON
I A and the user can check the status
of his card on the screen shown

TRANSACTION INFORMATION Fees: 0.000 OMR and th rough h]S prOfl le page) and

Reguest Type : Remove Suspension Request Date 1 2210/2019 Grand Total : 0.000 OMR user Can d]reCtly use the VOC

Request : Request Completed

Status

Print Summary m
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Jlao cd i h 1l

\\® V4 NI
[ 1.3 Sl Jaill 65 Sl
&
& .
gds JLlaul
EWBH1CBET : wlhll pé) gasll Jal pé)
gaall ai : gaall il 22/10/2019 : agLidl
65313180 : Jawull paj Yol ooy Wb dloleall ggi
grlall capw : luninll puul
22/10/2019 : pgau i wluaisl 2ajl
£-) pAlill alolye £ pguipll
0.000 0.000 0.000 ASHLXBVUG Yol oy ks ‘
£ 0000  (glloayl gliall
cilknilo

oguipll glio glajiwl aiy la .oguipll gas dilac plod] aey wlhll el gi Jgaell dl g4

Remove Suspension

The user can also
print the payment
receipt
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isfer Ownership

Isers to transfer the VOC's ownership to another user, provided
nership is also transferred through Royal Oman Police.

. -
-
> T
'q_ﬁ\r
>
, N
. Y0 b
. W)
NN

[
B o, b h
.
C . . b B N\
. A RN N
~- .
o - -
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(1) Transfer Ownership

Transferring VOC ownership must go through the following steps:

1. The current owner must access the platform and pay all violations on his VOC, After payment,
the user can perform the VOC transferal through Naqgl platform and enter the new owner ID/CR
number.

2. After transferring VOC ownership on the platform, the current owner must then finish all the
procedures related to transferring his vehicle’s ownership to the new owner through Royal Oman
Police.

3. Once the Vehicle’s ownership has been transferred, the new owner must enter the platform and
click on “transfer Ownership” service and enter his personal details as well as the Chassis/plate
number of the vehicle that was bought. And by that the process will be completed.

https://www.nagl.om/ |Nagl Platform
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Transfer Ownership

¢ Call Center: 24037777 | & Login | {d =<

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

) ssue New x enew =! Re-Issue ar . .
g Tesue Hew o L Renewoc =G RelssueoC card After logging in to the
Nagl platform will enable the concerned platform by your login ID

in land ftransport sector to ensure

e el E,J Modify VOC E:E Withdraw VOC @ Remove Withdrawal and password, Cl]Ck here

regulations and put these in place across

the Sultanate. The platform will offer a to transfer OwnerShip

level playing field to all operators in land
transport activities by developing a

database that will give details on hidden

trade and monopolistic trends in the ,!;7—3 Cancel VOC r;:ﬁ' Remove Suspension Q:_> Transfer Ownership
sector = -

]
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Voc Transfer

Transfer Ownership

Validation Send Reguest Approval

Owner Information

Civil ID
15628108

Vehicle Information

* Plate No "' Chassis No

Please select plate code

Phone Number
il —

w |

Payment

Plate Number

Completion

Email

= B

Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number
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Voc Transfer

ransfer Ownership

°
°

Validation Zend Request Approval
YOC Mumber GS5JGV3750
Chassis No v ATIBKIEBT|U275543
Plate No P K994
Ciwvil ID » 15628108

Owner Name

REQUEST DETAIL

Request Type Mew Qwner ID *
Transfer Ownership

¢ SAMAD Bin YOUSUF Bin SULAIMAN AL HASANI

Payment Completion

Date of Issuance : 30/10/2020
Date of Expiry P 2901072021
Vehicle Type i PICKUP
The user must type in the new
owner’s ID, then press “submit”
to proceed with the process
Fees : 0.000 OMR

Grand Total : 0.000 OMR
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5) Transfer Ownership

Voc Transfer

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
‘Payment”step.

Validation

Send Request

Payment Completion

https://www.nagl.om/ |Nagl Platform
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Institution/ Merchant
Website
el

Amount - Omani Riyals
Jlas Juy - gl

Track ID
|__A:=L'd1 5‘5-:'

Transfer Ownership

NBOS

MINISTRY OF TRANSPC

https:/inagl.om

OMR 30.000

637072729037028381

Payment Card Information  adui 83Uas Sills

Debit Card Number
a3ladl .iaé;,

Valid Thru - Expiry Date
deadlall gl Al [ dlad dadie

Cardholder Name
a3Uadl ol el

Card Secure Code (CVV/CVC)
dBlard) pad)l oyl

Proceed - o~ Cancel - <=1

L » e
¥ g =a i (] Iy

Powered by - {-)manNet o fss

©Copyright 2016 Financial Software & Systems Pvt. Lid.

To pay for VOC transferring process, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed” button

https://www.nagl.om/ |Nagl Platform
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Transfer Ownership

Voc Transfer ) ———— By o

Validation Send Request Approval Payment Completion
VOC Number ASHLXBVUG 'f: Transferring .
Chassis No : 926BABAEC4000000 Date of Issuance : 21/10/2019
Plate No : A5128 Date of Expiry : 20/10/2020
Civil ID : 21992056 Vehicle Type : SALOON
Owner Name : Yosef Al Mahrooqi New Owner Name : Seif Al Hajri After payment, VOC tranSfer
process is completed, and the
user can check the status of
TRANBACTION IRFORMATION - o his card on the shown screen
Request Type : Request Transfer Request Date : 21/10/2019 Grand Total : 0.000 OMR ’
Request : Request Completed
Status

]
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Transfer Ownership

A\NE V4

:3% Jlo cdibh |
VAN dﬂﬁu
gas Jlay) i
NRQIYGMHT : wlhll pd) gaall Jil pa)
gaall ai gasll gil 21/10/2019 : agylill
21992056 : Jawll pdj ddalkhull diblo Jai : dloleall ggi
wdigpnoll gy dluriall paul
21/10/2019 : pguipll ubuaial juyli
¢ palill alolye The user can also
0.000 0.000 0.000 ASHLXBVUG déalhdl dialo (Jdi ‘ print the Payment
£ 0000 cqllzayl glal receipt
cilthnlo

ogull glio glajiwl iy gla .pgull gas dilac plail ey wlhll clal] g Jgaell dlly g4

PRINT
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Transfer Ownership

=

Call Center : 2403 7777 Home About Us Important Information

_- _-\.f;r::hﬁ_ -.-:-_‘__—.__

_ Jo) — Once transferring vehicle’s
Welcome to nagq| S ... - ownership has been done in

The National Digital Platform for Transport : _ Imgl
Services - : ROP, the New Owner must

—_ o = enter the platform to finalize
’_ | N the transferring procedures.

-,

& 2019 nagl for Transport Services, managed by Oman Roads and Transport Management Company L L C Best viewed using the latest versions of Edge and Chrome
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10) Transfer Ownership

¢ Call Center: 24037777 | & Login | {d =<

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

';' Issue New VOC @ Renew VOC | & al Re-Issue VOC Card

Magl platform will enable the concerned The new owner mUSt Cl]Ck on
in land transport sector to ensure ({3 g} .
adherence to the sector rules and AE . oE - 1 - TranSfer OWnerShlp SeerCe
" ; : = Modify VOC |§—| Withdraw VOC |,l,_ | Remove Withdrawal

gulations and put these in place across @ ® ® h . d t d th
the Sultanate. The platform will offer a tO enter 1S dla an e
level playing field to all operators in land .
transport activities by developing a ChaSS]S/ plat number Of the
database that will give details on hidden .
trade and monopolistic trends in the |!F)I Cancel VOC r;:ﬁ' Remove Suspension Q:_> Transfer Ownership Veh]Cle that was bought
sector - =
&
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Voc Transfer

11) Transfer Ownership

Validation Send Request Approval

Owner Information

Civil ID
15628108

Vehicle Information

% Plate No - Chassis No

Please select plate code

Phone Number
S T ——

e Py
fod (2
Payment Completion
Email
R —

te Number

i J v

The new owner must first enter
the plate number and code/

chassis number
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12) Transfer Ownership

. . Civil ID : 70057153
PrPfIIE D.E.tallﬁ Phone Number  SSSymesumoe—
Seif Al Ha]rl Email i —
VOC Number ENETO9TUHL ( Active )
Chassis Mo : 4B654 2ADS2000000 Date of Issuance 072019
Plate Mo :ML7214 Date of Expiry s e 12020
Civil ID : 7R057153 Vehicle Type : SALOON
Owner Name . Seif Al Hajri

Activities =  Taxi operation

VOC Profile

e voc crs [ v crc o

The new owner can check

the details of his new VOC.

https://www.nagl.om/ |Nagl Platform

98


http://www.naql.om/
http://www.naql.om/

nsport Permit for Exceptional Load

'*i “heavy vehicles to transport exceptional loads after confirming vehicle
ne ons, type of goods transported, and the route used to transport the goods,

reél : nen:
€ ve yMlnlstry of Transport.

the applsi"'-\
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xceptional Load Permit

@ Call Center : 2403 7777 | - login @ o~

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Taxi Licenses Transport Means Services Fines & Violations

= Issue Transport Permit for Exceptional
=) Loads

MNagl platform will enable the concerned After loggi n g in to the

in land ftransport sector to ensure
adherence to the sector rules and =7| Postpone Exceptional Loads Permit -
regulations and put these in place across L::f Datep ¥ platform by yOur lOg]n ID and

the Sultanate. The platform will offer a

level playing field to all operators in land paSSWO rd y CliCk here to

transport activities by developing a

fr?c?:ai;h?;S:L:pgc:i::tfttari;dﬁ; ?nidtiiz .};} Issue Permit for Foreign Vehicles req UeSt an Exceptional LOad
Permit

sector
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2) Exceptional Load Permit

H ™ ey e e
ExceptionalCargo @ =2 G (& ®
Tra n SPO rt Perm |t5 Validation  5end Request  Approwval Payment Completion
Owner Information
Company Registration Phone Number Email
Number (CR) S sl
2215840
Vehicle Information
* Plate No ' Chassis No
Please select plate code v| | Plate Number

Before proceeding with any
process, the user must first
enter the plate number and
code/ chassis number of the
trailer (not the prime mover)
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VOC Number

Company CR

Exceptional Load Permit

: DXETK7HPT Chassis No 1 CEFD194BD6000001

: 3407187 Plate No MY 4319

Company Name : YWVNS LLA MAL ALTJARYT

Date of 1 221042019
Issuance

Date of Expiry @ 21/10/2020

Maximum Width With Load (Meter)

| | Maximum Width With Load |

Overall Empty Weight (Ton)

| | Overall Empty Weight |

Route Information Overall Information

From * To* Overall Length (Meter)

| From City | | To City | | Overall Length

Route Information * Date of Transport * Maximum Height With Load (Meter)
| Via Route | | = m| | Maximum Height With Load
Tractor /Truck Information Total Gross Weight (Tan)

Chassis No *

| Chassis No Check

Truck / Tractor Unloaded Weight
(Ton) *

| Truck / Tractor Unloaded Weight |

Length (Mater) *

| Length |

O Front Axle, Loaded (Ton) * | Total Gross Weight

| Front Axle, Loaded |

Rear Single Axle, Loaded (Ton) * .
=ar Mokl Dol Load Information

Load Width (Meter) *

| | Load Width |

Type of Cargo Loaded *

| Rear Single Axle, Loaded | Load Weight {Ton} *
@ No Tandom Axles (Ton) * | Load Weight

| No Tandom Axles | Load Height (Meter) *
O Rear Triple Axle Loaded (Ton) * | Load Height

| | Type of Cargo Loaded |

| Rear Triple Axle Loaded |

Vehicle Sketch * Upload Vehicle Sketch here5ample Sketch

Tyge NG JPEGPG.POF) Max size 2 MB

Semi Trailer / Trailer Information

Add Trailer

Chassis No * Mo. of Single Axles * Mo. of Tandom Axles * Mo. of Multi-Axles *

| CBF01948D6000001 | No. of Single Axles | [ No.of Tandom Axies | [ No. of Multi-Ades |
Tyre Pressure (kg/cm)* Spacing between Axles (Meter)* Na. of Tyres Axles * Maximum Axle Load, Loaded (Ton)*

| Tyre Pressure | Spacing between Axles | | Mo. of Tyres Axles | | Maximum Axle Load, Loaded |
Width of Tyre (cm)* Length (Meter) * Width (Meter) * Height (Mater) *

| Width of Tyre | Length | | Width | | Height |

Semi Trailer / Trailer Unloaded
Weight (Ton) *

Tyre Loaded Load (Ton)
*

| Semi Trailer / Trailer Unloaded We

| Tyre Loaded Load |

Add Trailer

Chassis No No Single Axles No Tandom Axles No Mulii Axles Axle Spacing Max Axle with Load

No records found.

Grand Total | 0.000 oMR
«| Self Declaration Submit m

VOC details of the main trailer

Exceptional Load Permit details

Details of other trailers included in the

application
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(4) Exceptional Load Permit

VOC Number : DXE1K7HPI Chassis No » CBFO194B06000001 Date of y 22/10/2015

Issuance
Company CR : 3407187 Plate No » MY 4319

Date of Expiry : 21/10/2020
Company Name  : YWNS LLA MAL ALTJARYT

* The first section shows the VOC details of the main trailer,

by which the request of the Exceptional Load Permit is
initiated.

 The request will proceed only if all trailers required to

transport the exceptional load have active and valid VOC
cards.
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Route Information
From *
| F om City

Route Information *

1 ¥ r
Jla houte

Tractor /Truck Information
Chassis Mo ®

Check
Truck / Tractor Unloaded Welight
(Ton) *
I lruck f Tractor Unloaded Weight
Length (Meter) *

; Bnetl
=

Exceptional Load Permit

Ta
To :: by

Date of Transport *

Front Axle, Loaded (Ton) *

r - r -
Front Axle. Loaded

Rear Single Axle, Loaded (Ton) *

R—_." i:-l'l'-_'l_' A e | :1-:.-_'l|

Ma Tandom Axles (Tan) *

Mo Tandom Axles

Rear Triple Axle Loaded (Ton) *

Vehicle Sketch * Upload Vehicle Sketch hereSample Sketch

Choose File *

Type [PHG,[PEG, PG PDF) Max 2ise 2 ME

Overall Information
Overall Length (Meter)

| LENEL

Maximum Height With Load (Meter)

| Maximum Height With Load
Total Gross Weight (Ton)

o W = .I-. - e
POLAN LSS VYEIENL

Load Information
Load Weight (Ton) *

L N
Dad Vrelg

Load Height (Keter) *

i HEIEn

Sample Sketch

e Weagie o B0 b
00

1700 I-ulnm l
| mormd
1700 s
| .i-\.?':l—hl
RE 1

M

Maximum Width With Load (Meter)

Maximum Width ¥With Load

Chverall Empty Weight (Ton)

Uverall Emipiy Weight

Load Width (Meter) *

LOad vy

Type of Cargo Loaded *

Type of Carge acled

In this section, the user must enter
the following:

1.
2.

w

Route information
Tractor-Trailer information and
sample sketch

Vehicle dimensions

Load information

The wuser must upload vehicle
sketch as it is shown in the figure.
The Prime mover is not required to

have a VOC
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Semi Trailer / Trailer Information

Add Trailer

Chassis No *

Exceptional Load Permit

Mo. of 5ingle Axles *

Mo. of Tandom Axles *

Mo. of Multi-Axles *

CHAS5I5 NO

MNo. of 5ingle Axles

Mo. of Tandom Axles

Mo. of Multi-Axles

Tyre Pressure (kg/cm)*

Spacing between Axles (Meter)*®

Mo. of Tyres Axles *

Maximum Axle Load, Loaded (Ton)#®

Tyre Pressure

Spacing between Axles

Mo. of Tyres Axles

Maximum Axle Load, Loaded

Width of Tyre (cm)*

Length (Meter) *

Width (Meter) *

Height (Meter) *

Width of Tyre

Length

Width

Height

Semi Trailer / Trailer Unloaded
Weight (Ton) *

Tyre Loaded Load (Ton)

*

2

Tyre Loaded Load

CEF0194BD60
00001

4319

Aolles Ho Tandom Axles Mo Multi Aodes Axle Spacing Max Axle with Load
2 i 2 2 - o

Add Trailer

/

Grand Total | 0.000 oMR

/

v Self Declaration d

The chassis number of the main trailer
appears to the user on the screen, the
user must complete the trailer details to
proceed with the request

User must add all details of each trailer
to be listed in the permit request, then
click “Add Trailer”

All listed trailers will be shown in the
table below. There must be at least one
trailer in each permit request

Before moving to the payment step, the
user should first check the information in
the shown screen.
To continue, click on “Submit” button
after you have read and agreed to the
‘Self Declaration”
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(7) Exceptional Load Permit

Platform
Users will receive approval notifications through Notification E-mail SMS
Center
Exceptional Cargo | — 72 I - G)
Tra n s p o rt Perm lts Validation Send Request Approval Payment Completion

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry
approves the request of exceptional cargo
transport permit, and the user will then be

transferred to the ‘Payment”step.
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8) Exceptional Load Permit

NBGS

Institution/ Merchant

Wehsit
&:ﬁgﬂ?@jﬂl hitps://nagl.om

Amount - Omani Riyals
Jlas Juy - el OMR 30.000

Track ID
I__A.-l‘_"L'AJ1 'i“é-:'

MINISTRY OF TRANSPC

637072729037028881

Payment Card Information a2t 83Uas Sille

Debit Card Number 9'
i..iau:._-.llfaéj L L

Valid Thru - Expiry Date
dpadlall gl Ayl [ il dodle

Cardholder Name ;' 0-1
d3ladl ol el b2

Card Secure Code (CVV/CVC]
ol eyl jayll

Proceed - ~= Cancel - -1=1

V1 E1ioloc
Powered by - (1o Net o0 pseas

©Copyright 2016 Financial Software & Systems Pvt. Ltd.

To pay for Exceptional Load Permit, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed” button
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9) Exceptional Load Permit

Exceptional Cargo V7 — V, N— 73 T— » — o
Tra n s p o rt Pe rm its Validation Send Regquest Approval Payment Completion

voc Number  ASHLXBVU6 ( Active ) After payment - req uest fOI‘
Exceptional Load Permit is
Chassis No : 926BABAECADOOOOD Date DfISSE.fEnl:E » 2110/2019 Completed, and the user Can
Plate No : AS128 Date of Expiry : 20/10/2020
it Wt aaoon check the process summary on
Owner Name  Seif Al Hajr the shown screen. User can start
the process of transporting
TRANSACTIONTIGEZETEION — 000 OMR exceptional cargo on the s pecified
Request Type : Request Date D 22M0/2019 Grand Total : 0.000 OMR date.
Request : Request Completed

Status

Print Summary m
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10) Exceptional Load Permit

ISFAEISETO00002 - jall o8,

A Jap 3 g -
WAFDZR T - s jaail 2

Dretails of the Extra heavy loads requested to be
Transferred as per Qur Letter

L0 o g LI s plbnal] & oS00 T gl Ll

Mo | WAFDZRTO9

WAFOZRTOD - A0

Date : 22-10-2019

2210-2010 : A 43|

Route el
L3 s - From bedaa 0
et - To s Ll

gl Jafea T Route

pod el s - gl ]

Date : 2015-11-13

13-11-2019 : &%

Summary

a1

owerall Length (Meter]: 9

9l kb

Maximum Width with Load [keter). 0

0 of fd) fm g ol

Maximum Height with Load (Meter]: &

& o g0 ) gl a LD ) el

owerall Empty Weight (Ton): 8

B ooy gl R .;u;uil|

Total Gross Weight (Ton): 11

11 o)  Jaf il

Load Information

et iy

Load Type: 3

3 cidgasdi F o

Load Weight (Ton): 3

3 o(gph) dlpastl 3y

load height{Meter): 3

3 A A gl T

load width (Meter]: 3

3 : () el e

A¥LE LOADS

g all Juaafh

Tractor) Truck

|

Front &xle, Loaded [Ton): 3

3 (k) i gl o YN g gl

Rear Single axle loaded (Ton]: 3

R

Al s aat xpdiall A0 gl

Rear Tandom Axle, Loaded [Ton): 3

3 - (s) h_ph]la..i:_q.‘l_}.l]l il ol

Rear Triple axle Loaded [Ton): 3

3 k)

PPN [ i EA PP |

Truck / Tractor Unloaded Weight (Ton]: 5

5

L el oy g gl oy

semi Trailer / Trailer Unloaded weight [Ton): 3

3 - (k) Al ganl o p0n 5y pdikall f 5y pbeall Uil oy 3

Semi Trailer / Trailer

i pkdall /5y pbiall iual

Plate No: 4319

4310 - da gtl A,

Mo of Single Axles: 3

3 aagdiall g gloal dac

Mo. of Tandom Axles: 3

3 :j:.._q_'l_:ulll JM-JJG

silpan s g apna Jas ol

Maximum Axle Load, Loaded [Ton): 3 3
Mo. of Multi-Axles [Ton]: 3 3 - socalall g gloal oo
Mo. of Tires Axlas: 3 3 zanlgll gyl 8 Dol LY e

Spacing between Axles (Meter]: 3

3 : (A g gl s Aall

- Tyre Loaded Load

= (k) Al panl) pa Sl T Lo

[wWidth of Tire {cm

() i I in

[Tire Pressure (kz/Cm width

N L L Ay ey

Sultanate of Oman \ T e Lk
Ministry of Transport and Communication LS Sl y JI._" 5.:'5'.1
Land Transport Departrent ol i s gl
NN
Al Al gaz |25 s yacss
| il il - Yl
Ay aill e g TR B P |
g Jadi gl S 3407187 D Jaudl

;__n....u.l'l_';'l el s Lyl i._-'u--:'l"'

:;._n_...\.f‘:ﬂ BigD Aty

{ Jsrma jdwja'uljajhhmgu;uh;jgu_lam = I |

e gl el e st adl

SR - watlehl gy 4l - il all

| Sl Jasl ey i - Lt
3 Pilpeallp g R - [ L WPy

(5 s Jsiss) Sl

2019-11-13 &l & 0 2019-11-13  © el & 0 WAFOZR709 s el G
Dbty G,

» laala

o gl gl 2]z el el 5 e 13 anpall 2l jaedl gl B an pall 3 il el ) & el ) 5 g0 ) Y

=32
el 8 i gl = s i gl aB e e B ey

S asaga Cifbiaadd 5 dnm W1 5 Al ggll Cassl y jpnll g 5ol ok ) puml it yeen eyl 138 Com g o 570 Jun

Haamls

dociiall Dlgall 423 ga 22

outbound permit
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11) Exceptional Load Permit

Jlao cd i h 1l

Sl il 6y il

- .
ga Jloy|
BWBH1CBET : wlhll pa) gaall Jil paj
gaall of : gaall Jal 22/10/2019 : ayLEl1
65313180 : Jauwll pa) Cog (A eod Litb dloleall ggi
slall cap : S E
22/10/2019 : pouapl wluaial 2yl
£-) palill alolye £ pguipll dalhll ad)
0.000 0.000 0.000 ASHLXBVUG oz (A o LD ‘
£ 0000  (glloayl gholl
cilhnilo

oguipll glio glajiwl aiy la .oguipll gas dilac plod] aey wlhll el gi Jgaell dl g4

The user can also
print the payment
receipt
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Exceptional Load Transport Permit

.
| of. transporting the exceptional load cargo through this service after

om Royal Oman Police on the updated dates of transportation.
R BT
“-l“\\ o " ‘.“"‘l'.i: v ‘ .,.A'k\“\ > t'\-‘ -
R \ ..\‘__ - m .“‘L‘._ b \ -.-l\l-Q- » . .
N \ o ﬁ:\.!:n\. | -\jj'\-‘ . \“l x‘

m Us )
obtaini

X -
N TS -
N N i) - N .,
2 ‘; o -

J Bt - T
R, 2 \:; M
- . B N g L
b - . NN
s N5
> RS

https://www.naql.om/ |Nagl Platform | 111



http://www.naql.om/
http://www.naql.om/

Postpone Exceptional Load Permit

@ Call Center : 2403 7777 | - login @ o~

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Taxi Licenses Transport Means Services Fines & Violations

Fl Issue Transport Permit for Exceptional
=(v) Loads

Magl platform will enable the concerned After log g i n g in to the

in land ftransport sector to ensure

adherence to the sector rules and =7| Postpone Exceptional Loads Permit -
regulations and put these in place across L:’:,u Datep ¥ plath rm by yOur lOg] n I D and
the Sultanate. The platform will offer a

level playing field to all operators in land paSSWO rd 9 CliCk here to

transport activities by developing a

fr?c?:ai;h?;S:L:pgc:i::tfttari;dﬁ; ?nidtiiz .};} Issue Permit for Foreign Vehicles req UeSt tO pOStpOﬂ e
Exceptional Load Permit
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(2) Postpone Exceptional Load Permit

Postpone Excess @ @ (3

Lﬂa d Trﬂ n S Pﬂ rt Yalidation Send Request Approval
Permit

Owner Information

Company Registration Phone Number
Number (CR) e —
3407187

Issuance *

Payment

Completion

Email

The wuser must enter the
issuance number of the

Exceptional Load Transport
Permit
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Postpone Exceptional Load Permit

Postpone Excess Load @ 2 O O ®

Tra nsp D rt PE rl'l'l It Walidation Send Reguest Approvel Payment Completion
VOC Number : DNETKTHPT Chassis Mo : CBFI194ED6000001 Date of : 28102019
Issuance
Company CR © 3407187 Plate No S MY 4319

. Date of Expiry : 21/10/2020
Company Mame o YWHS LLA MAL ALTJARYT

Route Information Owerall Information
From * To* Crverall Length (Meter) * Maximum ¥Width With Load (Meter)
*
= | [e= | | 00 |
0.00 |
Route Infermation * Mew Date Requested * Maximum Height With Load (Meter)
* - i *
| aapdi X | 13/11/2019 Crverall Empry Weight (Ton)
6.00 | | 500 |
Tractor /Truck Information — eizht (Ton) *
o izht [Tan
Chassis No * | 3.00
[ 1100 D
| 25F44E25F7000002 |

|
e s : User must first verify the shown data
. [ | mcme: and change the date to the new
[e00 |

Width (cm) *

desirable one and also attach the ROP
| Laad Information

statement document.
Height {cm) * | 3 | | 3/ |
| Haight |

Load Height (Meter) * Load Height (Meter) *
Attachment | 3/ | | B |
ROP Statement of not using the previous Excess Load Permit. * /
=

Type {PHG JPEG,IPG,PDF) Max sive 2 M3

| Width

Semi Trailer / Trailer Information

Plate Mo Mo Single Axdes Mo Tandom Axdes. Mo Multi Axles Axle Spacing Max Axle with Load
3 3 3 3 3

CEFD134EDEDD

0001 4319

Self Declaration Submit m
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(4) Postpone Exceptional Load Permit

Platform
Users will receive approval notifications through Notification E-mail SMS
Center
Postpone Excess —~ ~
camssssssssass sssssssssssssss ssssssssssnsnssi| l jJuscccnccncnnaa 4:
Load Transport o 2 © =/ 2/
P erm it Validation Send Request Approval Payment Completion

After the system automatically checks with both
the Royal Oman Police and Invest Easy systems
and the data entered gets validated, the ministry
approves the request of postponing Exceptional
Load Permit, and the user will then be transferred
to the “‘Payment”step.
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5) Postpone Exceptional Load Permit

Exceptional Cargo
Transport Permits

VOC Number ASHLXBVUB

Chassis No
Plate No
Civil ID

Owner Name

TRANSACTION INFORMATION

Postpone Excess

R T Load Transport Permit
Request : Request Completed
Status

Validation Send Request

: 926BABAEC4000000
:AD128
: 65313180

: Seif Al Hajri

Request Date : 22710/2019

Payment Completicn

Date of Issuance : 21/10/2019

Date of Expiry
Vehicle Type

( Active )
b 4
: 20/10/2020
: SALOON
Fees : 0.000 OMR

Grand Total : 0.000 OMR

Print Summary m

After  payment, request  for
Postpone Exceptional Load Permit
is completed, and the user can
check the process summary on the
shown screen. User can start the
process of transporting exceptional
cargo on the specified date.
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Postpone Exceptional Load Permit

25F44EISFT000002 45 pall 23

A jadll Jac Sl i g - pl
DCRYZNTIY : o goaill a8

Details of the Extra heavy loads requested to be
Transferred as per Our Letter

o o gt Ll s bl B o) S ] faesli

No : DCRYZNTSY

DCRYZNTIY - & I

Date : 28-10-2015

28-10-201% - /= =0

Route o
Laiiws - From Lofict - o4
5 per - T (5.0 - ol

s el laii s - Route

ol b : 3ol o

Date : 2015-11-13

13-11-2019 : f f=e

Summary ptbafl
Overall Length [Meter]: 9 9 - A5 gl
Maximum Width with Load (Meter):- 0 0 - ) i 5 ol

Maximum Height with Load [Meter): &

6 (o) A aall pa s J ol

Overall Empty Weight (Ton): 8

§ o(0) Al 8 oy 3

Total Gross Weight (Ton): 11

11 () Aastl o ol

Load Information e
Load Type: 3 3 Alpall g p
Load Weight {Ton): 3 3 k) Mgt 30

load height{Meter): 3

3 - () Ul plis

load width [Meter): 3

3 - () Agaall o e

AXLE LOADS A g gl Ll
Tractor Truck B plalal]

Front Axle, Loaded (Ton): 3

3 () U pasll i o lad) gl

Rear Single Axle, loaded (Ton): 3

3 opls) Al gl a3 el AL gl

nthani 1 B g gl i

[ pige nf 3] pigea) alzaadt JE.'—nL-.L.I.‘I.'—“‘..I,Hi_H]..j.IJ

T g all eyl
i - il gl |

Sultanate of Oman 1 e ikl
Ministry of Transport and Communication X ey 'F'II. ST
|and Transport Department g i Jall 6
-l-'-l._..'lL..'..‘...u| in.lj.l:l- ._:..ﬁ.l E!_:,...ﬂ.‘l’
sl Sy : Yol
g el o3yl D el
e D i el gl #1430 Ay U 3407187 o ]l gl

i Skl

g | I

d

Do e ol il
: A ph : ksl

Rear Tandom Axle, Loaded (Ton): 3

3 - (s} Al s a e g0l lA) el

Rear Triple Axle Loaded [Ton): 3

3 : (k) Al gl pa e SR SIS g sl

Truck § Tractor Unloaded Weight i(Ton): 5

5 - () A ganll oyt plalill 5

Semi Trailer f Trailer Unloaded Weight (Tonl: 3

3 - () panll gy s il /5 il i

Lid

) 2 Aoy G ;L]
SR LT ]
{15 o ~Jniesa} L el

p ] gl 4

Semi Trailer / Trailer By alaiall 5y plaal] i
Plate No: 4319 4319 -dall
Mo of Single Axles: 3 3 - B il loal] 230

No. of Tandom Sxles: 3

3 - An g jall g gnal] 2

Maximum Axle Load, Loaded (Ton): 3

3 -l ganll wd g g pm Jias, all

Ho. of Multi-Axles (Ton)- 3

3 - Bamal]  gdaal] 1e

MNo. of Tires Axles: 3

3 :tadgll el o gl e

[Spacing between Axles [Meter

- () gl g Al

: Tyre Loaded Load

- () A panll o A1 o

{Width of Tire (cm

(o) S o

:{Tire Pressure (ke/Cm width

(L g [ ) il ) bnvaa

2019-11-13  :ele@yh g i

2009-11-13

D eyl Ay

e Jlaaza
: g el B
2 S’y gl 5

LT

DCRYZNTYY

okl g ymeall g e 2] g fall el 5 0h 13 dppad 3 5 kel paad 3 e B g pall 2 kel ppacall ) S g paeall o W o 50

(i 32

el 8 iy 4] e e il gl g e il sy

A e giia DAL ) 5 g Y1 ) A gl Sazaldl y s peand) g G mly el ) el A Ay ke oy el 138 iy 45 ) JaaTi

A
'l.‘ -‘-M ] 1".““ G‘I-ﬂ ._'.il

User can now print
the outbound permit
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ermits to Stay for More than 7 Days

_
) 1-.‘.‘

0 N
 mPerr 3hicles wishing to transport cargo within the Sultanate and need an

Wl [

he Sultanate for more than seven (7) days.
\ . "‘"&ﬂi"‘ ~.
TN o BNt WA

authr ..

by >

R, e, SRR -
- Y = . B,
2 ‘; o -

-« N
R A \; M.

- . B N g L
R i
s~ R N

- R
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(1) Foreign Permits to Stay for More than 7 days

@ Call Center: 24037777 | & Login | @ =

Home  AboutUs  Important Information Help

Our Services

\ehicle Operating Card Taxi Licenses Transport Means Services Fines & Violations

After logging in to the

| A @"-Iﬁ {isau;sTranspurt Permit for Exceptional platform by you r log.l N I D and
Nagl platform will enable the concerned paSSWO rd ) CliCk here tO
in land transport sector to ensure . .
adherence to pthe sector rules and Eﬁ" Postpone Exceptional Loads Permit req UeSt fOI’ d fO re]gn perm]t
regulations and put these in place across =+, Date

the Sultanate. The platform will offer a to Stay 'in the Sultanate for
level playing field to all operators in land

transport activities by developing a

database that will give details on hidden R more than (7) Seven days

trade and monopolistic trends in the 9;'} Issue Permit for Foreign Vehicles

sector
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(2) Foreign Permits to Stay for More than 7 days

Foreign Permits @ &G

Validation Send Reguest Approval

Company CR : 3407187
Email : dvlpesepgensemtmge g
Phone Mumber ikl

® A permit to stay for more than 7 days

! A permit to transport goods between two cities

Plate No * Nationality *

Fayment

| [

Entry Date*
!_ L

Completion

2 =3

User must enter plate number,
nationality and the date of
when the foreign vehicle
entered the Sultanate

https://www.naql.om/ |Nagl Platform 120



http://www.naql.om/
http://www.naql.om/

(3) Foreign Permits to Stay for More than 7 days

Foreign Permits

Walidation

Company CR : 5776004

Owner Mame
Construction & Tradi

Plate No 1214

Request Details

Request Type
A permit to stay for more than 7 days

Custom Delcaration *

: Masr Al Said for Manufacture,

Send Reguest Approval Payment

Entry Date

Completion

Planned Exit Date

» 0B/11/2019
»15/11/2019

Choose File *

Type (PNGPEG JPG,POF) Max size 2 ME

Reason *

Requested Exit Date*

15/11/2019 i

Extra Dayes Cost
0OMR

Total Cost
0 OMR

User must enter the entrance
permit and mention the reason
behind wishing to stay in the
Sultanate for more than 7 days.

User then specifies the

requested exit date
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(4) Foreign Permits to Stay for More than 7 days

_ _ Platform
Users will receive approval notifications through Notification E-mail SMS

Center

Foreign Permits Q@ 3 e ) (5)

Validation Send Request Approval Payment Completion

The application will be reviewed by the Ministry
and approval or the requirement for any
additional documentation will be conveyed to the
applicant, and the user will then be transferred to
the ‘Payment” step after approval.
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(5) Foreign Permits to Stay for More than 7 days

Institution/ Merchant

Website
el

Amount - Omani Riyals
e J - gl

Track ID
|__A:=L'd1 5‘5-:'

wlagll wikgll clidl

NBOY

MINISTRY OF TRANSPC

https:/inagl.om

OMR 30.000

637072729037028381

Payment Card Information  adui 83Uas Sills

Debit Card Number
a3ladl .iaé;,

Valid Thru - Expiry Date
deadlall gl Al [ dlad dadie

Cardholder Name
a3Uadl ol el

Card Secure Code (CVV/CVC)
dBlard) pad)l oyl

Proceed - ~=

Cancel -

c1lor

sl

Powered by - {-)manNet o fss

©Copyright 2016 Financial Software & Systems Pvt. Lid.

To pay for the foreign permit, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed” button

https://www.nagl.om/ |Nagl Platform

123


http://www.naql.om/
http://www.naql.om/

(6) Foreign Permits to Stay for More than 7 days

Foreign Permits Q L 2 [ 3 R 4 (5}

Validation Send Request Approval Payment Completicn

voC Number  ASHLXBVU6 (_Active )
Chassis No : 926BABAECA000000 Date of Issuance : 21/10/2019 .
e After payment, request for foreign
Civil ID . 65313180 Vehicle Type : SALOON perm'it 'iS Completed, and the user
senertame e _1 can check the process summary on
the shown screen. User can stay in
TRANSACKION INFORMATION e SO the Sultanate till the specified date
Request Type :  Foreign Permits Request Date : 22710/2019 Grand Total : 0.000 OMR
Request : Request Completed

Status

Print Summary m
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(7) Foreign Permits to Stay for More than 7 days

gl e d § el o
k! F SR
3 5!“’ Jal &g
[

37002413057 208504 - ol m il = 1
- Ly G | T

1H
..... -'?: :

'-.- .

ga3 Jloy|
63706241309T468504 gaall Ja] pay
25/08/2015 alill
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1000002 : Jauull pa)
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250072015 : Pl wilasial 250
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FRINT

User can now print
the receipt
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” ign Permit To Transport Goods Between

vehicles wishing to transport good between two cities within the Sultanate
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(1) Foreign Permit to Transport Goods Between

Two Cities

@ Call Center: 24037777 | & Login | @ =

Home  AboutUs  Important Information Help

Nagl platform will enable the concerned
in land transport sector to ensure
adherence to the sector rules and
regulations and put these in place across
the Sultanate. The platform will offer a
level playing field to all operators in land
transport activities by developing a
database that will give details on hidden
trade and monopolistic trends in the
sector

Our Services

\ehicle Operating Card Taxi Licenses Transport Means Services Fines & Violations

?l Issue Transport Permit for Exceptional
=) Loads

t'j_l Postpone Exceptional Loads Permit

 Date
% fsstie Parivie fﬂr Foreign VEhiCIEE /

After logging in to the platform
by your login ID and password,
click here to request for a
foreign permit to transport
goods between two cities
within the Sultanate
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(2) Foreign Permit to Transport Goods Between

Foreign Permits @ &0

Company CR : 3407187

Email i
Phone Mumber ikl

® A permit to stay for more than 7 days

! A permit to transport goods between two cities

Plate No * Nationality *

Two Cities

| [

Entry Date*
!_ L

2 =3

User must enter plate number,
nationality and the date of
when the foreign vehicle
entered the Sultanate
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(3) Foreign Permit to Transport Goods Between

Two Cities

Foreign Permits Q) | 2 i () () e ®

Company CR ' 3407187
Owner Name : YWNS LLA MAL ALTJARYT

Plate Mo s 342

Request Details
Request Type

A permit to transport goods between two cities

From City / Governorate *

Route Information *

Entry Document *

Choose File *

Type [PHG,JPEG,JPG.POF) Max size 2 MB

Type of Carge Loaded *

Approval

Entry Date 1 06/02/2020

Planned Exit Date » 13/027°2020

To City / Governorate *

Requested Exit Date*

13/02/2020 - m
Extra Dayes Cost : 0 OMR
Fees : 22 OMR

Total Cost

22 OMR

Self Declaration

User must enter all the
required data shown on the
screen, and attach the entry
document to proceed with the
process
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(4) Foreign Permit to Transport Goods Between
Two Cities

Platform
Notification E-mail SMS
Center

Users will receive approval notifications through

Foreign Permits Q@ 3 e ) (5)

Validation Send Request Approval Payment Completion

The application will be reviewed by the Ministry and
approval or the requirement for any additional
documentation will be conveyed to the applicant, and

the user will then be transferred to the “‘Payment” step
after approval.
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(5) Foreign Permit to Transport Goods Between

Institution/ Merchant

Website
el

Amount - Omani Riyals
e J - gl

Track ID
|__A:=L'd1 5‘5-:'

Payment Card Information  adui 83Uas Sills

Debit Card Number
a3ladl .iaé;,

Valid Thru - Expiry Date
deadlall gl Al [ dlad dadie

Cardholder Name
a3Uadl ol el

Card Secure Code (CVV/CVC)
dBlard) pad)l oyl

wlagll wikgll clidl

NBOY

Proceed - ~=

Two Cities

MINISTRY OF TRANSPC

https:/inagl.om

OMR 30.000

637072729037028381

Cancel - <=0

c1lor

Powered by - {-)manNet o fss

©Copyright 2016 Financial Software & Systems Pvt. Lid.

To pay for the foreign permit, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed” button

https://www.nagl.om/ |Nagl Platform

131


http://www.naql.om/
http://www.naql.om/

(6) Foreign Permit to Transport Goods Between

Foreign Permits

VOC Number ASHLXBVUB

Chassis No
Plate No
Civil ID

Owner Name

TRANSACTION INFORMATION

Request Type : Foreign Permits

Request : Request Completed
Status

Validation Send Request

: 926BABAEC4000000
:AD128
: 65313180

: Seif Al Hajri

Request Date : 22710/2019

Two Cities

Approval Payment Completicn

(" Active )
b 4
Date of Issuance : 21/10/2019
Date of Expiry : 20/10/2020
Vehicle Type : SALOON
Fees : 0.000 OMR

Grand Total : 0.000 OMR

Print Summary m

After payment, request for
foreign permit is completed, and
the user can check the process
summary on the shown screen.
User can transport goods
between two cities in the
Sultanate in the specified date
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(7) Foreign Permit to Transport Goods Between

Two Cities
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ga3 Jloy)
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gaall pi gaall g3
1204246 : Jauall pa
P pe—————————— ' élusimll pesl
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pguull lio glajtul

FRINT

User can now print
the receipt
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y- the Ministry of Transport through the platform to
@ taxi in the vehicle registration system of the Royal
Oman Police. This NS Indi *‘ﬁr»'n* ¢ .\who have not previously practiced the taxi
activity to obtain thé‘ lice '%. ’ic ~- ng ‘the required documents and hence verifying
whether they fulfill the C \dit ted in the executive regulations of the Land Transport
Law. The Ministry will verlfy as .‘\ gh the records attached the vehicle’s suitability for
practicing taxi activity N

It T -an € .
complete the ¢

0 Register Taxi Plate Number
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(1) Request to Register Taxi Plate Number

Magl platform is integrated with Vehicles
Registration System of Royal Oman Police
and ‘Invest Easy System’ of Ministry of
Industry and Commerce, for swift
verification purposes

@ Call Center : 2403 7777 | & Login

Home  AboutUs  Important Information

Our Services

Vehicle Operating Card Permits Transport Means Services Fines & Violations

@ e

Help

[ELI Request to Register Taxi Plate Number

0

Eé’ Transfer of Taxi Plate Number

After logging in to the
platform by your login ID and
password, click here for
requesting to register a taxi
plate number

https://www.naql.om/ |Nagl Platform | 143



http://www.naql.om/
http://www.naql.om/

(2) Request

The Owner must enter both:
« |D card number

« License first issue date

When entering vehicle information, the
user is required to enter either the
plate number and code or the chassis
number.

to Register Taxi Plate Number

Request to Register (1 [ (@)
Taxi Plate Number A ——

o

Here the user’s personal
information is entered in order

Civil ID *

License First Issue Date *
|

‘® Benefit or Plate No ' ' Chassis No

Plate Code ~ Plate Number

to create a new account on the
platform
............. @ P.( @..( 5

Approval Payment Completion

SL REGISTER NEW USER ]

Phone Number *

Email *

Password *

Confirm Password *
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(3) Request to Register Taxi Plate Number

To request for registration, Owner must:

1. Attach a recent copy of his salary (or proof of
income)

2. A copy of the vehicles ownership or

registration request

A copy of a non-sentenced certificate from ROP

4. A copy of the contract with taxi services
operator

W

*Any of the requirements may be added or deleted
based on any updates to the Land Transport Law

Request to Register Q Q0 @ @) ®
Taxi Plate Number

Validation 5end Request Approval Payment Completion

Applicant Details
Name MNationality
AHMED Bin ‘ABDALLAH Bin OTHMAN AL-FAZART Ormian
Age Driving license Expiry Date
18 2019/09/12
Plate & Code Number Chassis No

Taxi Type

® Orange - White & Blue - White 0 Red - White

A salary certificate that does not exceed three months from the date of its
issuance from the individual workplace for the workers in the government sector

, or the registration statement at the General Authority for Social Insurance for the
warkers in the private sector,

or status of a job seeker issued from the Mational Centre for Employment. *

Choose File

Type (PNGPEG,|PG,PDF) Max size 2 MB

Copy of Wehicle ownership or customs card, or the vehicle registration papers
from a wehicle agency *

Choose File

Type (PN |PEG JPG PDF) Max size 2 MB

A copy of a non-sentenced certificate from ROFP. *

Choose File

Type (PNGJPEG,|PG,PDF) Max size 2 MB

https://www.nagl.om/ |Nagl Platform

145


http://www.naql.om/
http://www.naql.om/

(4) Request to Register Taxi Plate Number

Users will receive approval notifications through

After the system automatically checks with
Royal Oman Police system and the data
entered gets validated, the ministry approves
the request for registering taxi plate number,
and the user will then be transferred to the
‘Payment” step.

Platform
Notification E-mail SMS
Center

Request to Register o .................... oe@ .................... @

TaXI P Iate N u m be r Validation Send Request Approval Payment Completion
Owner ID Name Created By Created At
7157456 AHMED Bin 'ABDALLAH Bin OTHMAN AL- 7157456 Online
FAZARI
REQUEST DETAILS
Plate No Request Type Cost OMR
( Register Taxi Plate Request > 15.000

Fees: 15.000 OMR

Request submitted successfully. Pending for approval from MoT Administration

https://www.nagl.om/ |Nagl Platform

146


http://www.naql.om/
http://www.naql.om/

(5) Request to Register Taxi Plate Number

A fee for registering a taxi plate
number must be paid for a
vehicle’s’ operating card to be
issued later

Register Taxi Plate 0 00 0 ©

Req u eSt Validation Send Request Approval Payment Completion
Owner ID Name Created By Created At
7157456 AHMED Bin 'ABDALLAH Bin OTHMAN AL- 7157456 Online
FAZARI
REQUEST DETAILS
Plate No Request Type Cost OMR
( Register Taxi Plate Request ) 15.000

Fees: 15.000 OMR

= CHOOSE PAYMENT METHOD
®0Omani Debit Card (Credit Card

If you have already made a payment for this request , please wait for 24 hours, until we process your request for the VOC.

Proceed to Pay Cancel Operation
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(6) Request to Register Taxi Plate Number

|[Sultanate of Oman \ E ;';”’ Gt el
Ministry Of Transport \\ JAD 503y
] .~
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User can now print the Al i By e ) gt g1

outbound approval
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Request.to Transfer a Taxi Plate Number

It is-an. electronic approval granted by-the Ministry of Transport through the platform to complete the
procedures for registering a taxi in the vehicle registration system of the Royal Oman Police. This service
allows individuals to transfer the benefit humber or an existing taxi plate number or a taxi vehicle
operating card to a new beneficiary. Fhe.Owner will be requested to attach the required documents to
verify whether the new beneficiary fulfills the conditions stated in the executive regulations of the Land
Transport Law. The Ministry will “verify:as well through the records attached the vehicle’s suitability for
practicing taxi activity, like the vehicle's model and the engine capacity. The Vehicle Operating Card that
will be issued to the new beneficiary after the successful registration of the taxi vehicle in ROP Vehicle
Registration System is considered as a license for the individual to practice the taxi activity.
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(1) Request to Transfer a Taxi Plate Number

Magl platform is integrated with Vehicles
Registration System of Royal Oman Police
and ‘Invest Easy System’ of Ministry of
Industry and Commerce, for swift
verification purposes

@ Call Center : 2403 7777 | & Login

Home  AboutUs  Important Information

Our Services

Vehicle Operating Card Permits Transport Means Services Fines & Violations

@ e

Help

[ELI Request to Register Taxi Plate Number

0

Eé’ Transfer of Taxi Plate Number

After logging in to the
platform by your login ID and
password, click here for
requesting to transfer a taxi
plate number
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(2) Request to Transfer a Taxi Plate Number

Here the user’s personal
information is entered in order
to create a new account on the
platform

Transfer of Taxi Plate o ................ @ ................ @ ................ @ ................ @
The Owner must enter both: Number Validation Send Request Approval Payment Completion

* Civil ID card number
Details Of the Applicant

« License First Issue Date
+ Taxi Plate Code and Number \ - e

License First Issue Date
| A Email *

Taxi Plate Code and Number Password *

Plate Code + Plate Number

Confirm Password *

s [ o
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(3) Request to Transfer a Taxi Plate Number

Details of the new owner and
vehicle to be added here

Transfer of Taxi Plate @ -

N l.l m be I" Validation

Applicant Details

Name Civil ID
Faisal Al Hajri 50970312

Plate & Code Number
HW 2408

Detailes Of New Owner And Vehicle
Chassis Number of the vehicle to be used for the Taxi Activity

Chassis No

Civil ID *

Civil ID

Phone Number *

Phone

Send Request Approval Payment

Phone
79411839

License First Issue Date *

Email *

Email

Campletion

Email
abdullah@globcom-oman.com

=0
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(4) Request to Transfer a Taxi Plate Number

Transfer of Taxi Plate @& Q- @ @ &
Number

Applicant Details

Marme Ciwill I Phone Email
Faisal Al Hajri 50970312 TH183% gbdullahi@globoom-oman .COm

Plate & Code Number
Hw 2408

Details Of The Vehicle

Ohassis Mo Vehicla Typa Vehicle Color
JAAKF34HEGTPO239 SALDORN WHITE

Manufacturing Year Passenger Capacity Empty Weight
2016 z 255000

Engine Capacity
4590
Type of Taxi Service

® Orange-White 2 Blue-White & Red-White

Details of The New Owner

Marma Mationality
AHMED Bin ABDALLAH Ein OTHMAN AL-FAZAR] Cman

Aga Driving license Expiry Date
182 20190912

A salary certificate that does not exceed three months from the date of its issuance from
the individual workplace for the workers in the government sector

, or the registration statement at the General Authority for Social Insurance for the
workers in the private sector,

or status of a job seeker issued from the National Centre for Employment. *

Choose File

Type (PNGJPEG,JPG,PDF) Max size 2

Copy of Vehicle ownership or customs card, or the vehicle registration papers from a
vehicle agency *

Choose File

Type (PNGPEG,PG,PDF) Max size 2 MB

A copy of a non-sentenced certificate from ROP. *

Choose File

Type (PNG,PEG,JPG,PDF) Max size 2 MB

Other Attachments - Requester Civil ID Card *

Choose File

Type (PNGJPEG,JPG,PDF) Max size 2 MB

Requested documents for the new owner:

1. A status of a job seeker issued from the
Ministry of Labour.

2. Or a salary certificate that does not exceed
three months (proof of income)

3. A copy of Vehicle ownership or custom card, or
the vehicle registration papers.

4. A copy of the contract with taxi services
operator

5. And the requestor’ Civil ID Card.

*Any of the requirements may be added or deleted
based on any updates to the Land Transport Law.

https://www.nagl.om/ |Nagl Platform

153


http://www.naql.om/
http://www.naql.om/

(5) Request to Transfer a Taxi Plate Number

Users will receive approval notifications through

After the system automatically checks with Royal
Oman Police system and the data entered gets
validated, the ministry approves the request for
transferring taxi plate number, and the user will
then be transferred to the ‘Payment”step.

Platform
Notification E-mail SMS
Center

Transfer of Taxi Plate © © (3] (a) (5)
N u m ber Validation Send Request Approval Payment Completion

Details Of The Applicant

Owner ID Name Phone Email
50970312 Faisal Al Hajri 79411839 abdullah@globcom-oman.com

Details Of The New Owner

Owner ID Name Phone Email
7157456 AHMED Bin ‘ABDALLAH Bin OTHMAN AL- TestUser@gmail.com
FAZARL
REQUEST DETAILS
E11Z6LM5U HW 2408 JAAKP34H5G7P0239 f: Transfer of Taxi Plate Number ) 10.000

Fees: 10.000 OMR

Request submitted successfully. Pending for approval from MoT Administration
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(6) Request to Transfer a Taxi Plate Number

A fee for transferring the taxi
plate number must be paid.

Transfer of Taxi Plate

Number

Applicant Details

Owner ID
50970312

Details Of The New Owner

Owner ID
7157456

REQUEST DETAILS

Validation Send Request Approval
Name Phone
Faisal Al Hajri 79411839
Name Phone
AHMED Bin 'ABDALLAH Bin OTHMAN AL-

FAZARI

Payment Completion

Email
abdullah@globcom-oman.com

Email
TestUser@gmail.com

E11Z6LM5U

= CHOOSE PAYMENT METHOD
®0Omani Debit Card

H W 2408 JAAKP34H5G7P0239

CCredit Card

( Transfer of Taxi Plate Number ) 10.000

Fees : 10.000 OMR

If you have already made a payment for this request , please wait for 24 hours, until we process your request for the VOC.

Proceed to Pay Cancel Operation
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(7)

Request to Transfer a Taxi Plate Number

Sultanate of Oman . J I N
Ministry Of Transport ; il & 1y
R fagh
Land T rt Department Sl el § i
and Transport Deparimen Sha) q"J'Eip;-r: o et -

Transfer of Taxi Plate @ 2 e 3 e (4 e (5] bl dayl e gy dRb gal)

Number

Validation Send Request Approval Payment Completion pmal u g pal e 6l e | e
gl ek ik . agpall dadall § JLAD
e
(_ Active ) Bl S Uy 3 ) e i L A A pally I g
AR iy
Plate No : HW 2408 il
. ! i 0
Chassis No : JAAKP34H5G7P0239 i-_,q-'.'lluﬁﬂ_,-
Applicant Civil ID : 50970312
a0 g o [k

Applicant Name : Faisal Al Hajri -
New Owner Civil ID : 7157456 il

| gedl) bl &
Name Of New Owner : AHMED Bin 'ABDALLAH Bin OTHMAM AL-FAZARI T T
i - =

e A1 el
BAMTAEAL g

TRANSACTION INFORMATION Fees : 10.000 OMR = = -
II0E72020 Sl ﬁlﬁ
Request Type : Request to Transfer Taxi Request Date : 27/05/2020 Grand Total 10.000 OMR ZE 2020 il &'-"j

Plate Number

End Date : 26/08/2020 T

Request : Request Completed S T PO [T S

Status

A el dadled eyt

B L T e g e

B L e e T =
Print Summary m F i
g s et RO Baad A e A pt al ad .

g 1 e A e e o il gy gl S LRl e gt e b -

gt S et ot St it i Sy f poal ol et g ity o
Akl pa e pn b S S g and g em i ot iy o i g -

_-i"-'.ldl.'-..p.._'—.r_.‘pu‘ -

User can now print the
outbound approval
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ort Mean Services

and Rental Vehicles

TR
i
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Registration of Trailers & Rental Vehicles

Service Explanation

B It is an approval issued by The Ministry of Transport to
register trailers and rental vehicles for the purpose of
registering the means of transport with the Royal Oman
Police

B The Application is submitted through the Nagl platform by
the owner of the means of transportation and is reviewed
and approved by the ministry

B After the vehicle owner receives the approval, he goes to
the Royal Oman police to register the vehicle

Service
Beneficiaries

Individuals Companies

E

EGUE S Trailers Vehicles



Registration of Trailers & Rental Vehicles

- - - e - » When registering trailers and rental
Welcom; S - vehicles, you must enter the login
9 7t R ID (Civil / CR number) if you are

The National Digital Platform for Transport
Services already registered in the platform.

s o T R =k - If you are a new user, you must
S - —l 5 Y %% % click on the “New User” button

| = =N

£ 2019 nagl for Tmnsport Services, managed by Oman Roads and Transport Management Company L. L.C Bast viewed using the [atest versions of Edge and Chrome
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(1) Request for Registration of Trailers and
Rental Vehicles

@ Call Center: 24037777 | & Login (@ o~

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

|! --| Registration of trailers and rental
=4 vehicles

MNagl platform will enable the concerned
in land fransport sector to ensure

e D ] tsue o ranspor Document Arter logging into the system

—u

the Sultanate. The platform will offer a

et v Sl with  your username and
g s s password, click here for a new
request to register trailers and

rental vehicles
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(2) Request for Registration of Trailers and Rental

Vehicles (Individuals)

When entering owner’s information, you
must:
 Enter the civil ID number

 Enter the vehicle owners name or the
license first issued date

e Attach a copy of the civil ID

When entering the vehicle information, the
user must enter the chassis number,
unless the trailer is in the manufacturing

stage.

Here, the user’s personal

information is entered in order
to create a new account on the

v Home @ Registration of trailers and rental vehicles
Reglstratlon of o ............. @ ............. @@@
tral Iers a nd rental Validation Send Request rowval P nt Completion
q App ayme p
vehicles
Owner Data SLREGISTER NEW USER
@® Individuals C Companies Phone Number *
CivilID * ' ‘
Email *
Enter the vehicle owner name or the
3 T Password *
license first issued date ‘ ‘
License First Issue Date
| = ﬂ| Confirm Password *
Owner Name

Civil Id Attachement *

Type (PG, |PEG [PG,PDF) Max size 2 MB

[ Trailer is in the manufacturing stage

Chassis No *

i |
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Request for Registration of Trailers and Rental
Vehicles (Companies)

Owner Data

O Individuals @ companies

Company CR *

The type of transportation

® Trailer ) Rental

[ Trailer is in the manufacturing stage

Chassis No *

Owner Data

( Individuals ® companies

Company CR *

The type of transportation

) Trailer ® Rental

Chassis No *

When entering the owners information for
companies, you must:

* Enter the companys CR number

* Choose the type of transportation

* enter the chassis number, unless the

trailer is in the manufacturing stage.
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(3) Request for Registration of Trailers and Rental Vehicles

Registration of Q- e = Eeriion: ®
trailers and rental . U M
vehicles

Viehicle Oswner Details {Company - Trailer)
Name Address
Muscat

Ground transportation activities Chassis No

* Land transport of passengers - Irregular

* Land Transpart of Passangers by Bus - Regular (Intercity) |
* Trucking of goods and equipment [scheduled - unscheduled)
* Trucking of Chemnical and Dangerous Products

Manufacturing Year
213 ot
Type of use
® On the road o
Outside the road
network

Copy of Vehicle owmnership or customs card, or the vehicle registration papers from a vehicle

[T)
o
m
=
=]
ol

(Choose File

Type {PRGFEGIPGFOF Max sire 2 M3

Copy of the trailer design (length x width, number of axles, axle weight)

(Choose File

Type PRGFEC PG POF] Max siee 2 M3

Artach a vehicle license application - technical inspection (Royal Oman Police)

Choose File

Type {PHGFEGPG.POF] Man sies 2 M8

QOther Attachments

Choose File

Type |PRGFEGIPGFOF Max sire I M3

v Self Declaration m

After verification by the Ministry of Commerce and Industry
and the Royal Oman Police, the data of the means of
transport and the owner (individual or company) will appear

Choose the year of manufacture (This option does not appear
if the vehicle is in the manufacturing stage)

The required attachments depend on:
* Type of use:

* On theroad

» Qutside the road network
« Transportation type:

* Rental vehicles

» Trailers

Before moving to the payment step, the user should first
check the information in the shown screen.

To continue, click on “Submit” button after you have read and
agreed to the ‘Self Declaration”
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(4) Request for Registration of Trailers and Rental
Venhicles

Platform _
Users will receive approval notifications through Notification E-mail SMS
Center
Registration of 1 R 9 3 EEREEES 7 (5)
t ra i IE rS a n d rE n ta I Validation Send Request Approval Payment Completion

vehicles

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the ministry approves the request for
registering a trailer or rental vehicle, and the
user will then be transferred to the “Payment”
step.
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(5) Request for Registration of Trailers and Rental
Vehicles

NBGS

N e MINISTRY OF TRANSPC
WEPSH?. | hitps:/fnagl.om . . .
s To pay for the registration of trailer or rental
g e OMR 30.000 . .
S e vehicle, the “Payment gateway” screen will
=il S appear to the user and it is required to enter

Gkt i his credit card details, and an OTP number
et Crd umber ) — | will be sent to his mobile device. The user
— o must type the OTP code sent to him in the
e payment gateway screen and press the
Cardholder Name "
sl o @ “Proceed" button
Card Secure Code (CVV/CVC) |.,—,_—_|| @
Blad paM et =

Proceed - ~: Cancel - <!

V1 E1ioloc
Powered by - (1o Net o0 pseas

©Copyright 2016 Financial Software & Systems Pvt. Ltd.
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6) Request for Registration of Trailers and Rental
Vehicles

Sultanate of Oman " toh ik 4
Ministry of Transport, Y - o
of T Al g YY) g SR 513
Communications & s 4 Jﬁ:h ‘; "1‘;!
Iﬂfﬂrmat-ﬂlﬂ T'E'Ehl'lﬂhg:f aﬂm __ Home > Registration of trailers and rental vehicles
00 * PRt | Dl .
S LRl 6 ymid Sl i B ity o
Land Transport Department Registration of (1 & & [ J— (s
trailers a nd renta I Validation Send Reguest Approval Payment Completion
vehicles
s 5 -
5 iy i i =
(_0zZMFM4RO08 ) ( Active )
E E Chassis No
L) Civil ID
(e il ety O S
AN i) onan, ) Al g i (4 il Y 40y S 3
TRANSACTION INFORMATION Fees : 30.000 OMR
Request Type : Registration of trailers and Request Date 1 12/11/2020 Grand Total:  20.000 OMR

rental vehicles
Date of Expiry : 11/02/2021

Request : Request Completed
i__; L -"L _j“ tj-.l Status
s kadll Jaud!
iy rosinmay | vome |
(il Bac Al o8

RN A & ke RGO ®

After registering the vehicle with the Roval Oman Police, please update the chassis number from vour account on Naal platform

= PdfName-1605520..pdf ~ Show all X
(e A Jlandad
SOAWMOCM7 W) gall 23,
08/11/2020 eyl fy S
e 1t Y

ALY gl 3 8 el S il sy i 0 A6 A B 165 1 The user can download/print the

A ) 5 dleas Ua g pae i (6ol A2 2 A i e ) A gien G pall o0 o Jla 3

T approved request when the process is

24037777 : <Nlal) 5 s 3 : 24221841 | 24221857 / 24221853 : s Jadll 5 il Com plete

Jadi Y
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Home > Profile Details

Profile Details
Younis For Services 7

] VOC List 2 Fines

Registration of trailers and rental
vehicles Request

Update Chassis

€» Call Center : 2403 7777 | J |

Company CR
Phone Number

Email

Activities

L1 My Profile

Home About £ Togbk

Foreign Permits

80AWMOCM7 08/11/2020
R5SUPKIK1 08/11/2020
0000 09/11/2020

JPSOLBFS9 0000 10/11/2020

0000 12/11/2020

08/02/2021 Request Issued

08/02/2021 Request Issued
Cancelled

10/02/2021 Request Issued

Not Completed

& Print & Downlaod Request

& Print & Downlaod Request

& Print & Downlaod Request (& Update Chassis

To enter the chassis number after
obtaining the approval for the trailer
that was under manufacturing, and
without paying any additional fees,
the vehicle owner must:

1 Login and click on “My Profile”
2Click on the registration of trailers
and rental vehicles request tab

3 Click on “update chassis”
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Update Chassis

Update Chassis The trailer owner or the company must
enter the chassis number

Request Number Owner ID Name Request Date
JPSSLBFSI 10/11/2020

Update Chassis Number

Chassis No * Chassis No

——_| Submit the updated data in order to
update the application
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t Mean Services

ocument
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Issue of Transport Document

- e P - -  When  issuing a  transport
Welco i e o document, you must enter the login
. fime N ID (Civil / CR number) if you are

The National Digital Platform for Transport
Services already registered in the platform.

s o T R =k - If you are a new user, you must
S - —l 5 Y %% % click on the ‘New User” button

= =N

£ 2019 nagl for Tmnsport Services, managed by Oman Roads and Transport Management Company L. L.C Bast viewed using the [atest versions of Edge and Chrome
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1) Issue of Transport Document

@ Call Center: 24037777 | & Login (@ o~

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

|! --| Registration of trailers and rental
=4 vehicles

MNagl platform will enable the concerned
in land fransport sector to ensure

adherence to the sector rules and = o c
regulations and put these in place across 'lt:?ﬂ Issue of Transport Document After lOgg] ng ]nto the SySte m
the Sultanate. The platform will offer a

level playing field to all operators in land With you r use rn ame and

transport activities by developing a
database that will give details on hidden

trade and monopolistic trends in the paSSWOrd, CliCk here fOr a neW
request to issue a Transport
Document.
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(2) Issue of Transport Document

Here, the user’s personal
information is entered in order
to create a new account on the

platform
When entering owner’s information, you
) Issue of Transport o .............. @ ............... @ ............... @. .............. @
must:
. . Docu ment Validation Send Request Approval Payment Completion
 Enter the civil ID number
When entering company’s information, you

. Owner Data QREGISTER NEW USER
must:

* Enter the company CR

= ® Individuals () Companies Phone Number *

Civil ID of the vehicle owner *
‘ Email *

Vehicle Information
Password *

@® Plate Ne ' Chassis Na

When enter]ng the Veh]Cle ]nformatlon, the / ‘ Plate Code Plate Number Confirm Password *
user must enter the chassis number or the

plate and code number.
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(3) Issue of Transport Document

Issue of Transport [ (RS , SRS NN ) SRR |
Document EEE e i vAT

Smnder noEa

P

|

il sadrsm -

| | mrkd b fadesrae ) D e e St
el

I P vJ I il e Vl

% s * T = e
- g i ar Ar ar 4 s =3

The requester must enter the transporter data which includes
name, CR/civil ID#, phone, address, plate and code number,
and the drivers name.

Entering the sender’s data: name, CR/civil ID#, phone, email,
and address.

Entering the receiver’s data: name, CR/civil ID#, phone, email,
and address.

Entering the goods data: received date, delivery date,
receiving address, and delivery address.

Entering the goods description: count, weight, length, width,
height, and whether its dangerous material or not.

Entering transports fares data: paid by and method of
payment

Before moving to the payment step, the user should first
check the information in the shown screen.

To continue, click on “Submit” button after you have read and
agreed to the “‘Self Declaration”
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(4) Issue of Transport Document

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the application immediately gets approved,
and the user will then be transferred to the
‘Payment”step.

Issue of Transport (1 TEPERERS ; TESTRREN 3 RERRRREN () S )
Dﬂcument Wslidalion Send Request Bpproval Fayment Completion

T e PO ST |

ToJillaty Al S dy Ed A D el el e

P A PR I W T CRRTURTE, IR, 0 SRR O P PN 1 PRU T, - A1 Y

Il in e i S ke e g SO i e e i el s e 22 el e e el B
A ol iy e i Tl ] e L B ] i e

S ety 2ty sy Sl i e el B L i e ol Ll et i B L e e il g o2 el e
fi_ ke BT i

1o Dy ] o i B a0 AN A s Al e O iyl U

T DT Tl L M 8 B [T TN A L U S S - 1 Py S SO e o S e, [N I A

B G el e i e e el ol e il A Ll B oL sy

A Gkl abpalas A s o iy e 5 e L B e 1 s il e i TRy 3 g L e i B g e e T s T e 0

B PP ST [P - i - L Y, . -1 1Y
A BT S LT S S, ST BT N T PSP S U S T PR R [CRORE S TR R
B g pmdy T s L i Ty i T i O g e M ] R L N

Todidiaaiy A peces o 20 adadlnds e D ek adl Lo el i B e R

B Bliade gy p s = gn i gl ol i i ;0 gl e gt (Bl Bl iy il o 5 e e JBC

A0 5 e o iy g Byt e 5, )0 A B 2 o e ke ) 1 20 e e e 0 Y e TR (Y

11 e b e B o3 L 1 0 el L e o B 1 il B 0 e el U gt 0N oLl 4 i i e Y ghece (D 6
A2 L g ] R e Dy RN Rl e S b s iE i e i P e Y e e R B B e

e e e e e

- e B el e i 2 B R el Sl e ] Sl el R i S B ey A e ey ) g e S )5l
el o

ek Jas el R0 WA el e el S,

A oyl

o TGS, BFLRTR T, 5 SORRORTRRRSIEC 1. JTT JOrT RO~ E- D00 JUPIERRC T [0 L I I O W, J -7
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(5) Issue of Transport Document

wlonl| gibogll clidl @$N
NBOY

N e MINISTRY OF TRANSPC
Website i
S ::;ﬂ:;nm To pay for the issuance of the transport
s | document, the “Payment gateway” screen will
EJE% 637072729037028881 oy o .
appear to the user and it is required to enter
ol his credit card details, and an OTP number
it Cad e o — | will be sent to his mobile device. Thg user
g oo T must type the OTP code sent to him in the
: /% | payment gateway screen and press the
Satioobvin @ “Proceed" button
Lo o =0
Proceed - o Cancel - <\s!

\ <1 Lo
Powered by - (1o Net o0 pseas

©Copyright 2016 Financial Software & Systems Pvt. Ltd.
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Issue of Transport Document

Sultanate of Oman

Msnistryof Teuport, (vemuvicatives o Infirmative Tecknalyy

Miiset

[=]K-[]

Bt %iﬁ'rg
-

12T Y ey
{ jl.ﬂ;,,.,.“p._.:'___ﬂ..ﬂJ._-l.-\.'

EB A S5 AN D
Bom ¥ e

A By

3SATYSOGO [ 4as g a8,

PM 4:42 15/11/2021 / st iy g A 45

Al Joa gl Sy el iy
sail : pd saif : pel
11 : el Jaudll [ paall 230 TTIIT - el Jaedl [ sadl 30
11 ; iyl 11111 : el &
D s ST 3l s RSy
Al-Dakhliya - Manah : & yalf South Al-Shargiya - Sur : ) il
L4l el laa S s ool Zidaa
S 2y
1030010 : 5 ol Jaadl sadl o3 0] Test : pT]
Al-Dakhliya - Bidbid : sl 9283643 - g A
2 Al Gl 8IT : 5l 3
B H 2755 : 3854l a5 48
el cldw

LS/11/2021 & el 50

ISAL202] ¢ 22000 =y 05

Al-Preemy - Al Buraimi : sl 5 sie Muscat - Bawshar | p23501 ol s
Dda gl e dai
3 sl 3l gall gyl | el | Jald | 530 deliadl ey e
e Ll
| 1 | | 1 1 | 1
JAdl  gad Slduy
PR e s s Ly ] saif : JA e pdad
DADITTTT - ST —¥ 24221841 / 24221857 | 2AZI1BE © gl JE & s

Issue of Transport
Do cu m e nt Walidation Send Reguest Approval Payment Completion

mlE = Plate Code&Number :BH2
-';.i - Civil ID £ 1030
Owner Name : Test
. L]
TRANSACTION INFORMATION Fees: 1.000 OMR
Request Type : Registration of Transport Request Date : 15/11/2021 Grand Total : 1.000 OMR
Dacument
Request : Request Completed
Status

T

The user can download/print the
approved request when the process is
complete
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(7) Issue of Transport Document

] ! / l;gl p cd i bl 4y
= alogloall dyidig allnivlg Jaill &)ljg

" - o Il L& ill oy §l
E_ﬂj_ Lll_n_!! -.__5_ - . ajlla
EIT7 5813084449773
J5A1YE0GE0 wlbll mdj G3TT258130534440772 ¢ gaall ._'13! i)
aall i : gaxll gil 15/11/2021 auylall
1030010 : Jaull m) Jaill danig e’ dloleall pgi User Can nOW pr'lnt
Test : alaivindl pau | .
the receipt
15/M11/2021 - pounl ulwisl jagli

g-y palill alolye g1 pgunll

1.000 0 1.000 35A1YS0G0 Issue of Transport Document ‘

£1 1000 glloayl glall

Ao
pauyll glio glayiwl aiy 4lé .pquyll gas dilac plai] oy wlhll £l9l] gi Jorell dlly gd

PRINT
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Registration of Smart Application License

—

Welcome to naql
The National Digital Platform for Transport

Services

ii 17r ot “ 3.: e "
o " -
T ) : . E
i 5,
—
ko
3 = : - 3

| = =N

2019 nag| for Tmnsport Services, managed by Oman Roads and Transport Management Company L. L.C Best viewed using the [atest versions of Edge and Chrome

* When registering for the Smart
Application License, you must
enter the login ID (CR number) if
you are already registered in the
platform.

* If you are a new user, you must
click on the ‘New User” button
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(1) Registration of Smart Application License

¢ Call Center : 22845888 = & login | @ ..x

Home  AboutUs  Important Information Help

Our Services

Wehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & \fiolations

[F] Registration of trailers and rental
= vehicles

Magl platform will enable the concerned
in land transport sector to ensure
adherence to the sector rules and @ :i

regulations and put these in place across =k After loggi n g into the Syste m

the Sultanate. The platform will offer a

e e ) o with  your username and

Issue of Transport Document

database that will give details on hidden
trade and monopolistic trends in the
sector

Registration of Smart Applications

& License — password, click here for a new
request to register for a Smart
. application License.
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(2) Registration of Smart Application License

Here, the user’s personal
information is entered in order
to create a new account on the
platform

Registration of Smart Q TE) O O (5)
Applications Li cense Validation Send Request Approval Payment Completion

When entering the company’ information, et b ————
you must: .CR* |Phone Number *
* Enter the company CR | Email

| aman saif

Password *

----------

Confirm Password *

For more information on how to Make Request, click Here

= 23
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(3) Registration of Smart Application License

The requesters Company details will be shown on top which

includes name, address, recorded activities, license expiry
Registration of Smart @@ G---@-----

Applications License . .. date, and license status (active or not).
C - The user must enter the type of vehicles that will work in the

application (Taxi, Buses, or Trucks).

| w022 12:00:00 M |

License Active?

|""=:

Type of wehickes that willl work in the application

The user must attach some required documents such as the

_— technical description of application components with
e illustrations, operating procedures, and the financial study on
the transportation mechanism and fare. User can attach other
=emmams. e optional documents such as the TRA certificate and other
attachments.

The user must enter the application information: app name,
e - app description, driver app URL, client app URL, website URL,
- N ) / system administrator URL, username assigned to MTCIT and
et e | password.

R | To continue, click on “Submit” button after you have read and

| | | | / agreed to the “‘Self Declaration”
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(4) Registration of Smart Application License

After the system automatically checks with
both the Royal Oman Police and Invest Easy
systems and the data entered gets validated,
the ministry approves the request for
registering of a Smart Application License,
and the user will then be transferred to the
‘Payment”step.

Registration of Smart @ - T 2 R 3 () — ®)
Ap plications License Validation Send Request Approval Payment Completion

Company CR Name Created By Created At

1300001 SDWD AL 'FYT AL'SRYT LLTJART 1300001 Online

REQUEST DETAILS

Request Type Type of vehicles that will work in the application Cost OMR
( Registration of Smart Applications License ) Taxi

Fees : 300 OMR

Request submitted successfully. Pending for approval from MoT Administration
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(5) Registration of Smart Application License

Users will receive approval notifications through

After the system automatically checks with Royal
Oman Police system and the data entered gets
validated, the ministry approves the request for
Registration of Smart Application License and the
user will then be transferred to the “Payment”
step.

Platform
Notification E-mail SMS
Center

v Home > Registration of Smart Applications License

Registration of Smart o ................ o ................ o ................ o ................ @
Applications License Walidation Send Request Approval Payment Completion

Company CR Name Created By Created At
1300001 SDWD AL FYT AL'SRYT LLTJART 1300001 Online
REQUEST DETAILS
Request Type Type of vehicles that will work in the application Cost OMR
( Registration of Smart Applications License ) Taxi
Fees: 300 OMR
= CHOOSE PAYMENT METHOD
®0mani Debit Card OCredit Card

If you have already made a payment for this request, please wait for 24 hours, until we process your request for the VOC.

Proceed to Pay Cancel Operation
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(5) Registration of Smart Application License

A fee for registration of Smart
Application License must be paid
for a license to be issued for the
company.

Registration of Smart © L 2 N 3 L 1 O,
Applications License Walidation Send Request Approval Payment Completion

Company CR Name Created By Created At

1300001 SDWD AL FYT AL SRYT LLTJART 1300001 Online

REQUEST DETAILS

Request Type Type of vehicles that will work in the application Cost OMR
( Registration of Smart Applications License ) Taxi

Fees : 300 OMR

= CHOOSE PAYMENT METHOD
®0mani Debit Card (OCredit Card

If you have already made a payment for this request , please wait for 24 hours, until we process your request for the VOC.

Proceed to Pay Cancel Operation
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(6) Registration of Smart Application License

ulall

Institution/ Merchant

Website

$3750Y1 Bgall

Amount - Omani Riyals
Jlas Jb - gl

Track ID
I__A.-l‘_"L'AJ1 'i“é-:'

NBOY

MINISTRY OF TRANSPC

hitps://nagl.om

OMR 30.000

637072729037028881

Payment Card Information a2t 83Uas Sille

Debit Card Number
i..iau:._-.llfaéj

Valid Thru - Expiry Date
dpadlall gl Ayl [ il dodle

Cardholder Name
d3ladl ol el

Card Secure Code (CVV/CVC)
Bladl 2adl oyl

Proceed -

Powered by -

MM v‘ |WW v/

i Cancel - <!

0 e [y Y s :
maniNet o0 pysh

©Copyright 2016 Financial Software & Systems Pvt. Ltd.

To pay for

registration of Smart
Application License, the “Payment gateway”
screen will appear to the user and it is
required to enter his credit card details, and
an OTP number will be sent to his mobile
device. The user must type the OTP code
sent to him in the payment gateway screen
and press the “Proceed” button
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Registration of Smart Application License

"N i SR e, T8 e I T Ol B
Sultanate of Oman et LI (-0 P L
VTR LE O (¥, R L =

R S A
" e

K =
-

Mty o T, Commamitios of nformstion Ty : .'IE’

b RN il g B g)aY S G Jeain 4580 gall

Cpea aall B adll i pmedl dadall 3 gt /il
: R gl iy ST SR 5 e b gy pS5l 35

e e
il 1yl il 252 Gl po
1300001 PYFCI
GGG 45D
i et sl E
PRODSVARS T ) 3
16/01/2022 il g A3
15/01/2023 AR S
ilinia
Sy T L

28200 iy RS STl S e 2 Ry Lyl [t gt 30 20 E -
NACTERGTAE e S

ol i il gl Ll 5 A5 s SO ey SN A el Sy TS Sy e Je B
sl ek A e e gl g T el R ey Bl DAy B g g T g B Fea il R il p -
Aeldl Jas g Juskl] s S -

e G gl el

A0 T aly o A3 ARG g AR Sadlll y g i I fgdlhy pl BRD -

A 43 oy e Rl gl 205

2403TTTT : L=l 35 e m: 24221841 [ 24221857 [ 24221853 @ 50 Sl 5

@ Call Center: 24037777 | f) ‘ 1300001 | @ r

Home  AboutUs  Important Information Help

Registration of Smart @

Applications License s

( PsoD5VARS )

E E Company Name
- - R

App Name

TRANSACTION INFORMATION

Request Type : Registration of Smart Request Date
Applications License

Request : Request Completed
Status

Nagql Platform
Privacy Policy

B pdiName-1642338..pdf A

The user

complete.

(Aciive )
Fees: 300 OMR
| 16/01/2022 Grand Total : 300 OMR

=

Contacts
Call Center : 2403 7777
RSN

can download/print the

approved request when the process is
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(8) Registration of Smart Application License

N1/ .
e alogleall diidig aillnivlg Jdill 8)ljg
83777403657 T30651 & . J_|J| A 1l ,ijJ_”J
el dil
gas Jlou| i
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vViolations

| ‘Iations through the platform.
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(1) Fines & Violations

@ Call Center: 24037777 | & Login @ =~

Home  AboutUs  Important Information Help

Our Services

Vehicle Operating Card Permits Taxi Licenses Transport Means Services Fines & Violations

|.!1§_fq,! Pay Fines

e

Nagl platform will enable the concerned After logging in tO the
in land {transport sector to ensure

adherence to the sector rules and platform by your login ID and

regulations and put these in place across

the Sultanate. The platform will offer a paSSWO rd, Cl.ick here for

level playing field to all operators in land
transport activities by developing a c c . .
database that will give details on hidden F] neS & V]Olatlons SerV]Ce
trade and monopolistic trends in the
sector
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(2) Fines & Violations

- il ™
Pay Fines 0 @) 3 (e (5)
Validation Send Request Approval Payment Completion

Civil ID or Company CR * =
RS [ The user should enter
his civil /CR number

=1 B
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(3) Fines & Violations

Pay Fines Qo @ Dy @y (B)
Validation Send Request Approval Payment Completion
Owner Information
Owner Name : SANAD Bin YOUSUF Bin SULAIMAN
AL HASANI
Civil ID : 15628108
VOC FINES LIST

Opening the exstablishment to carry out any

it : S gapall pan g o Jpaall erdias paslind g 4l 4T1BK1EB7|U27Y
o land transport activities without obtaining a GeEAluas Rt E - S 10/21/2019 GSJGV3750 J
2 i / sl 5843
license from the Ministry [For Taxi]. I
VOC Count : 1

Grand Total : 0.000 OMR

v Self Declaration Proceed to Pay m

All fines and violations will
appear to the user as it is
shown. The type and amount
of each violation and the
grand total at the bottom of
the screen
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Institution/ Merchant
Website
el

Amount - Omani Riyals
Jlas Juy - gl

Track ID
|__A:=L'J1 5‘5-:'

(4) Fines & Violations

NBGS

MINISTRY OF TRANSPC

https:/inagl.om

OMR 30.000

637072729037028381

Payment Card Information  adui 83Uas Sills

Debit Card Number
a3ladl .iaé;,

Valid Thru - Expiry Date
deadlall gl Al [ dlad dadie

Cardholder Name
a3Uadl ol el

Card Secure Code (CVV/CVC)
dBlard) pad)l oyl

Proceed - ~= Cancel -

L
\ c1lor

MM v | Y - |@

== [7)

sl

Powered by - {-)manNet o fss

©Copyright 2016 Financial Software & Systems Pvt. Lid.

To pay the fines and violations, the
“Payment gateway” screen will appear to
the user and it is required to enter his
credit card details, and an OTP number
will be sent to his mobile device. The user
must type the OTP code sent to him in
the payment gateway screen and press
the “Proceed” button
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Pay Fines

VOC Number ASHLXBVUB

Chassis No
Plate No
Civil ID

Owner Name

TRANSACTION INFORMATION

Request Type : Pay Fines

Request : Request Completed
Status

(5) Fines & Violations

Validation Send Request

: 926BABAEC4000000
:AD128
: 65313180

: Seif Al Hajri

Request Date : 22710/2019

Approval Payment Completicn

(" Active )
b 4
Date of Issuance : 21/10/2019
Date of Expiry : 20/10/2020
Vehicle Type : SALOON
Fees : 0.000 OMR

Grand Total : 0.000 OMR

Print Summary m

After payment, the process of
paying the fines and violations is
now completed, and the user can
check the process summary on the
shown screen.
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(6) Fines & Violations
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0.000 0.000 ‘ 0.000 ‘ ASHLXBVUG L Lo S>Y8G ‘ print the payment
receipt
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Frequently S
Asked Questions
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FAQ

1. What is Naql Platform?

It is a digital platform for the services of issuing VOCs, permits and licenses for all individuals and companies working in land transport activities, and it is one of
the foundations of implementing the executive regulations of the new Land Transport Law to regulate the land transport sector in the Sultanate. To increase the
efficiency of the platform, it has been linked to the systems of both Royal Oman Police and Invest Easy in the Ministry of Commerce and Industry to track and
regulate the land transport details, drivers and the activities authorized for the companies

2. What are the objectives of Naql Platform?

Issuance of Vehicle Operating Cards (VOCs) for land transport means
Preparing a database for institutes, trucks, buses, taxis and land transport users working in this sector
Fast provision of services for users, and transitioning to a digital system in the issuance of permits and licenses

Following up on Land Transport Law compliance

3. What are the services of Naql Platform?

Issuance, renewal, re-issuance, modifying, withdrawing, removing withdrawal, cancelling, removing suspension, and transferring of VOCs.
Issuance of taxi license and registration of transport mean services.

Issuance permits for foreign vehicles to transport cargo between two points in the Sultanate or to extend their stay for more than seven days.
Issuance of exceptional cargo transport permits.

Fines payment.
https://www.nagl.om/ |~iss 4
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4. Does Naql Platform issue licenses for land transport activities?

No, Nagl Platform is not responsible for this kind of licenses, they are issued through the Ministry.

5. Who are the users and beneficiaries of Naql Platform?

Individuals and companies who own land transport vehicles.

6. What is a Vehicle Operating Card (VOC)?

A card that contains all the details related to the vehicle including owner of vehicle, plate number, chassis number and the activity authorized for that specific
vehicle. From December 1st, 2019, the VOC will be implemented and all commercial vehicle owners, whether individuals or companies, will be required to obtain
a VOC from Nagl platform.

7. Whom are the providers for Naql Platform services?

Users can complete the procedures for obtaining Nagl Platform services through three different channels:
« Nagl Platform Website (www.naqgl.om)

« Sanad Offices
 Oman Post Offices

The beneficiary will have to pay an additional fee for obtaining the service from Sanad offices or from Oman Post offices. Service fees range from (1) one to (3.5)
three and a half Rials.
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8. What are the means of land transport for which a Vehicle Operating Card (VOC) should be issued?

Cargo Activities

Passenger Transport Activities

Chemical and hazardous materials transport trucks Taxis

Oil and gas transportation trucks Scheduled transportation of passengers by bus (Tourism
Transportation)

Ambulance Transport (Commercial Ambulance)

Vehicles for transporting and selling of water resources Scheduled transportation of passengers by bus (International)

Trucking of waste Scheduled transportation of passengers by bus (intercity)

Trucking of goods and equipment (Scheduled - non-scheduled)

Scheduled transportation of passengers by bus (within cities)
Sewage transportation tankers

Vehicles for goods transportation (Rented with or without driver) Unscheduled transportation of passengers

Vehicles for towing vehicles Rental of transportation means without driver

Vehicles for transporting and selling of drinkable and non-drinkable
water Students' transportation (Schools — Colleges — Universities)

Vehicles for transporting and shipping of vehicles

Transportation of pilgrims and Umra pilgrims
Trucking of scrap

Guided transportation means using smart applications

Trucking of cooking gas cylinders
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9. Which search engine should I use to login to Naql Platform?

Users should use “Chrome”.

10. How service fees are paid?
Payment is made electronically through the electronic payment gateway by entering the user’s credit card details.

11. Why the payment transaction may be declined?
Online payment may be declined for three reasons:

« Credit card information was entered incorrectly

» Rejected by the customer’s bank for security reasons

« Due to lack of funds

12. What are the services that need the Ministry’s approval?

The beneficiary will have to wait for the approval of the Ministry through a text message to his mobile phone notifying him of the approval or rejection with the
reasons of rejection, or the need to amend the data included in the application. The beneficiary will then have to login again to Nagl Platform to pay the service fees
after approval, and obtain the permit, license or the VOC after suspension removal:

e Request to register and transfer of taxi plate number
e Issuance of exceptional cargo transport permits

e Foreign vehicle permits

e VOC suspension removal and other VOC services

e Registration of trailers and rental vehicles. https://www.naql.om/ |- 200
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13. How many days would the Ministry require to review or approve a service application?

The Ministry would need from one to two working days to review or approve a service application.

14. Where can I find my VOC?
After logging in to the platform, the summary of the registered VOCs can be found on the user’s profile.

15. What are the services that does not need the Ministry’s approval?
The platform’s system will verify the user’s entered information automatically and proceed with the requested services:

e Issue new VOC

e Renew VOC
e Re-issue VOC card
e Modify VOC

e Withdraw VOC

e Remove withdrawal

e Cancel VOC

e Transfer Ownership

e Issue of Transport Document
e Fines payment

e 16. What is Exceptional Cargo Transport Permit?

A temporary permit to allow heavy vehicles to transport exceptional loads after confirming vehicle readiness and axial dimensions, type of goods
transported, and the route used to transport the goods, the application is verified by the Ministry of Commerce and the Royal Oman Police.
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17. What are Taxi License issuance?

A license issued by the Ministry of Transport through the request to register taxi plate number to practice the taxi activity. Individuals can obtain an activity license
from Nagl platform, and the license is issued only after verifying the application.

18. What can I access through my profile?
Users can access the following:

 All personal and contact information

« Summary of all registered VOCs

» Reset password

19. Why cannot I access my profile?
Reasons users cannot access their profiles:
« Incorrect login ID or password

» Forgetting password

 Internet connection issues

20. Why do I need a VOC?

According to provision (8) of the Executive Regulation of Land Transport Law, the licensee may not operate any means of land transport unless he has VOC card
from the Ministry.
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e If the user has previously issued a VOC for another vehicle for the same activity and does not have a CR.

21. Why cannot I issue a new VOC?

e If the user did not cancel a VOC for an old vehicle for the same activity.

22. When can I re-issue a VOC card?

Re-issuance of VOC can be done incase of losing or misplacing the current VOC.

23. Why cannot I re-issue a VOC card?

Re-issuance of VOC cannot be done incase the card is invalid, canceled or inactive.

24. Why do I have to renew my VOC?
e A VOC must be renewed yearly

e Using the vehicle for commercial purposes without having a valid and active VOC will result in potential fines for the owner and / or operator of the vehicle.

25. Why cannot I renew my VOC?
e Any suspension or violation recorded on the vehicle will prevent the VOC card from being renewed.

e Requesting the renewal service before one-month prior to the expiration date.

e If the card is invalid or inactive, renewal cannot be done unless changing the card’s status (if it is withdrawn, the withdrawal should be removed, and if it is suspended
by the Ministry, the suspension should also be removed)
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26. When do I modify my VOC?

This service can be used when the individual/institute wishes to change the type of activity, or plate humber if the new plate number is registered with Royal Oman
Police.

27. Why cannot I modify my VOC?

e Any suspension or violation recorded on the vehicle will prevent the VOC card from being modified.

e If the card is invalid or inactive, modification cannot be done unless changing the card’s status (if it is withdrawn, the withdrawal should be removed, and if it is
suspended by the Ministry, the suspension should also be removed)

28. When can I withdraw the VOC?
A temporary suspension in order to prevent the vehicle form any illegal use.

29. Why cannot I withdraw the VOC?
e Any suspension or violation recorded on the vehicle will prevent the VOC card from being withdrawn.

e If the card is invalid or inactive, withdrawal cannot be done unless changing the card’s status (if it is suspended by the Ministry, the suspension should be
removed)

30. When can I remove the withdrawal off my VOC?
Removing withdrawal is used when the individual/institute wishes to resume the vehicle’s commercial operation.
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e Any suspension or violation recorded on the vehicle will prevent the user to remove the withdrawal off the VOC.

31. Why cannot I remove withdrawal off my VOC?

e If the card is on any other status other than (withdraw), removing the withdrawal off the VOC cannot be done.

32. When can I cancel my VOC?

Canceling the VOC is used when the vehicle is permanently converted from commercial to non-commercial use or the vehicle is unusable.

33. Why cannot I cancel my VOC?
e Any suspension or violation recorded on the vehicle will prevent the user from canceling the VOC.

e If the card status is not (active), canceling the VOC cannot be done.

34. Why do I have to remove the suspension off my VOC?

To resume the vehicle’s commercial operation, the user must remove suspension after getting the Ministry’s approval.

35. Can I remove the suspension off my VOC?

Yes, after checking with the Ministry and taking the required actions and amendments.

36. When can I transfer the VOC’s ownership?

It is done when the user wishes to sell the vehicle. The ownership is then transferred to the new owner.

https://www.naql.om/ |si=s 4 205



http://www.naql.om/
http://www.naql.om/

FAQ

If the process of selling the vehicle to the new owner is stopped or is not completed.

37. Why cannot I transfer the VOC’s ownership?

38. When it is required to use the exceptional cargo transport permit?
It is required to have the permit when the user wishes to transport an exceptional /exceptional load cargo from one place to another.

39. Why the exceptional cargo transport permit is not issued?

» The user will be informed with the reasons through SMS or the notification center on the platform.
e Any suspension or violation recorded on the vehicle will prevent the user from issuing the permit.
e Incase there is no VOC issued for the trailer/s

40. When is the foreign permit used?

Foreign vehicle permits are used to transport cargo between two points in the Sultanate or to extend their stay for more than seven days.

41.What are the documents that the applicant must attach in order to be granted a license to practice the taxi activity through a compound
employment card?

« A salary certificate that does not exceed three months from the date of its issuance from the individual workplace for the workers in the government sector, or
the registration statement from the Ministry of Social Development for the workers in the private sector, or status of a job seeker issued from the Ministry of
Labour.

« A copy of a non-sentenced certificate from ROP.

« A copy of the contract with taxi services operator (MWASALAT or Marhaba), if the vehicle is not orange and white type of taxi.

https://www.naql.om/ |si=s 4 206



http://www.naql.om/
http://www.naql.om/

FAQ

42. How can I complete vehicle registration in the Royal Oman Police system?

After obtaining the Ministry’s approval of the submitted application by receiving the approval notice via e-mail or text message, the applicant should
proceed to Nagl Platform and completes the payment process and hence obtain the electronic approval, after which the applicant can print the electronic
approval and proceed to ROP to complete the vehicle registration procedures.

43. Can I re-submit the application after obtaining approval from the Ministry in the event of changing the vehicle that the applicant
wants to use in the taxi activity?

Yes, you can, but within the validity period of the electronic approval granted to the applicant, which is three months.

44. What is the permitted age for practicing the taxi activity, which will be subject to the approval of the Ministry?

21 years old and not exceeding 60 years, and there may be exceptions according to the approval of the Ministry and after studying the reasons for the
exception

45. What is the validity period of the electronic approval obtained from the Ministry of Transport?
Three months.
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46. What are the fees of the platform services?

Vehicle Operating Card Services

Fees (Omani Rial)

Issue New VOC

For Companies (30) — For Individuals (15)

Transport Mean Services

Fees (Omani Rial)

Registration of Trailers

For Companies (30) — For Individuals
(15)

Renew VOC For Companies (30) — For Individuals (15)
Re-issue VOC For Companies/Individuals (10)
Modify VOC For Companies/Individuals (10)
Withdraw VOC For Companies/Individuals (10)
Remove Withdrawal For Companies/Individuals (10)
Cancel VOC For Companies/Individuals (10)

Registration of rental vehicles

For Companies (30)

Remove Suspension

For Companies/Individuals (10)

Transfer VOC Ownership

For Companies/Individuals (10)

Issue of Transport Document

For companies and individuals (1)

Permits

Fees (Omani Rial)

Exceptional Cargo Transport Permit

Per axial load (10)

Smart Application License

For Companies (300)

Foreign Permits to Stay for More than 7
Days

For each additional day after seven days
(10)

Foreign Permit To Transport Goods
Between Two Cities

(10) As @ minimum

License

Fees (Omani Rial)

Taxi License

Per person (25)
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47. What are the violations and administrative penalties for not having a valid Vehicle Operating Card?
If there is a delay in the renewal of the Vehicle Operating Card after (30) days from the date of expiration, a fine of (5 OMR) is issued on each land

transport mean for every month or part thereof.
To operate a transport mean vehicle without having a Vehicle Operating Card issued by the Ministry, a fine of (30 OMR) is issued on each land

transport mean and the penalty is doubled in case the violation is repeated.
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The National Digital Platform for
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